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Joj:yfkg uf]i7Lsf] ;dfkg

sf7df8f}+ . cfGtl/s /fh:j ljefun] 
cfly{s jif{ @)&!÷)&@ sf] jflif{s k|ult 
;dLIff ;lxt ldlt @)&@÷$÷@* / @( 
df nlntk'/df cfof]hgf ul/Psf] Joj:yfkg 
uf]i7L @! a'+b] 3f]if0ffkq hf/L ub}{ ;DkGg 
ePsf] 5 . cfly{s jif{ @)&!.)&@ df $( 
j6f sfof{nodWo] pTs[i6 sfo{ ;Dkfbg 
ug]{ k|yd, låtLo, t[tLo / rt'y{ x'g] 

sfof{nox?nfO{ k|z+;fkq k|bfg ul/Psf] 
lyof] . h;df cfGtl/s /fh:j sfof{no 
wgu9L k|yd, cfGtl/s /fh:j sfof{nno 
dx]Gb|gu/ låtLo, 7"nf s/bftf sfof{no 
t[tLo k'/:s[t ePsf 5g\ . cfGtl/s /fh:j 
sfof{no a'6jnn] rf}yf] :yfgsf] k'/:sf/ 
k|fKt u/]sf] 5 . k'/:s[t x'g] sd{rf/Lx?nfO{ 
awfO{ lbg' x' +b} dfggLo=cy{dGqL 8f= 
/fdz/0f dxtn] sf7df8f}+eGbf aflx/sf 
sfof{nox? k'/:s[t x'g' v';Lsf] s'/f ePsf] 
atfpg'eof] . dfggLo dGqL dxtn] 
b]ze/sf ;j} sfof{nox?n] pTk|]l/t eP/ 
sfo{ ug{ lgb]{zg lbg'eof] . 

sd{rf/Lx?nfO{ lgb]{zg lbg'x' +b} 
dfggLo cy{dGqL 8f= /fdz/0f dxtn] 
/fh:j c;'nLdf tLj|tf lbg'kg]{, s/sf] 
bfo/f lj:tf/ ug'{kg]{ / sfof{nosf] Ifdtf 
ljsf; u/L /fh:j k|zf;gdf ;'wf/ ug'{kg]{ 
ljifodf hf]8 lbg' ePsf] lyof] . 

cy{dGqL 8f= /fdz/0f dxtn] 
Joj:yfkg uf]i7Ldf nfdf] 5nkmn /, 
cGtlqm{ofaf6, h'g 3f]if0ff af“sL % k]hdf====

Joj:yfkg uf]i7Ldf dfggLo cy{dGqL 8f= /fdz/0f dxt, cy{;lrj >L ;'dgk|;fb zdf{, cy{ 
dGqfnosf ;x;lrj >L nId0f cof{n / cfGtl/s /fh:j ljefusf dxflgb]{zs >L r'8fdl0f zdf{ 

/fh:j ;+sng !$ k|ltztn] j[l4
sf7df8f}+ . cfly{s jif{ @)&!÷)&@ 

c;f/ d;fGt;Ddsf] /fh:j ;+sngdf ut 
jif{sf] ;f]xL cjlwsf] t'ngfdf sl/j !$ 
k|ltztn] j[l4 ePsf] 5 . cfly{s jif{ 
@)&!÷)&@ c;f/ dlxgf;Ddsf] /fh:j 
;+sngsf] nIo ?= ! vj{ %& cj{ %) 
s/f]8 /x]sf]df ?= ! vj{ ^) cj{ ( s/f]8 
!) nfv () xhf/ ;+sng eO{ nIosf] 
t'ngfdf !)@ k|ltztsf] k|ult ePsf] 5 . 
lzif{sut ¿kdf x]bf{ cfos/ tkm{ ?= ** 
cj{ $% s/f]8 () nfv () xhf/, d"No 
clej[l4 s/ ?= #( cj{ %% s/f]8 %@ nfv 
^@ xhf/ / cGtMz'Ns tkm{ ?= #! cj{ % 
s/f]8 @@ nfv !^ xhf/ ;+sng ePsf] 5 . 
;f] /sd nIosf] t'ngfdf cfos/ tkm{ (( 
k|ltzt, d"Noclej[l4 s/ tkm{ !)$ k|ltzt 
/ cGtz'Ns tkm{ !)( k|ltzt xf] . To;}u/L 
lzIff ;]jf z'Ns / :jf:Yo ;]jf s/ qmdzM 
?= $^ s/f]8 !^ nfv !^ xhf/ / ?= %^ 
s/f]8 @( nfv ^ xhf/ ;+sng ePsf] 5 . 
lzIff ;]jf z'Ns tkm{ nIosf] t'ngfdf (@ 
k|ltzt / :jf:Yo;]jf s/ tkm{ nIosf] 
t'ngfdf ** k|ltzt ;+sng ePsf] 5 . ut 
jif{sf] t'ngfdf cfos/ j[l4b/ !!$ k|ltzt, 
d"No clej[l4 s/ j[l4b/ !!% k|ltzt, 
cGtz'Nssf] j[l4b/ !!# k|ltzt, :jf:Yo 
;]jf s/ j[l4b/ !@* k|ltzt / lzIff ;]jf 
z'Ns j[l4b/ !)^ k|ltzt /x]sf] 5 . 
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JolQmut cfo x'g]n] JolQmut :yfoL n]vf gDa/ lncf}+ . 

;j { k |yd d cfly {s jif { 
@)&!÷)&@ sf nflu xfdLnfO{ 
lgwf{/0f ul/Psf] ;+zf]lwt /fh:j 
nIo xfl;n ug{ ;kmn ePsf]df s/ 
kl/jf/sf ;Dk"0f{ sd{rf/L ;fyLx?, 
s/bftf / cGo ;Dj4 ;j}nfO{ awfO{ 
;fy wGojfb lbg rfxG5' . xfdLn] 
cfly{s jif{ @)&!÷)&@ e/L ;Dkfbg 
u/]sf sfo{x?sf] ;dLIff ub}{ sfo{ 
;Dkfbgsf] qmddf ef]u]sf ;d:ofx?sf] 
klxrfg u/L pQm ;d:of ;dfwfgsf 
nflu cfcfkm\gf] If]qaf6 cjnDag 
ug'{kg]{ pkfox?sf] ;DaGwdf Jofks 
5nkmn tyf cGtlqm{of u/L cfufdL 
lbgsf] /0fgLltx?sf] ?kdf xfn} 
@)&@÷$÷@* / @( df ;DkGg 
Joj:yfkg uf]i7Ldf ljleGg @! 
a'“bfx? ;d]6]/ 3f]if0ff kq klg hf/L 
ul/;s]sf 5f}+ . 

casf lbgdf xfdLn] rfn' cfly{s 
jif{ @)&@÷&# e/Ldf ;Dkfbg ug'{kg]{ 
sfo{nfO{ Jofj;flos sfo{ of]hgfsf] 
?kdf th'{df u/L nfu" klg ul/;s]sf] 
x'“bf d ;j} sfof{nox?nfO{ ljefuLo 
Jofj;flos sfo{ of]hgfdf ;df~h:o 
x'g] u/L cfcfkm\gf sfof{nox?sf] 
jflif{s sfo{ of]hgf tof/ u/L ;f]xL 
cg';f/ cfufdL sfd sf/jfxL cufl8 
a9fpg lgb]{zg ug{ rfxG5' . 

xfdLn] o; jif{ s/ k|zf;g;“u 
ePsf s/bftfsf ;"rgf cBfjlws 
ug]{ clek|fon] s/bftfsf ;"rgf k|fKt 

ug]{ xfd|f] k|f/lDes r/0fsf] kmf/fdsf] 
9f“rfdf kl/is/0f u/L nfu" ug]{ k|of; 
u/]sf 5f}+ . h;n] ubf{ s/bftfsf] 
;"rgf cBfjlws eO{ s/bftf :jo+ 
/ s/ kl/jf/ ;d]tnfO{ s/bftfsf] 
;xh 9+un] k|zf;g ug{ d2t k'Ub5 . 
To;}u/L s/bftf pk/ s/ k|zf;gsf] 
kx'“r :yflkt u/fO{ s/ sfg"gsf] 
kl/kfngf (Tax compliance) 
df j[l4 NofO{ /fh:j kl/rfngdf 
yk of]ubfg k'¥ofpg] d}n] ljZjf; 
lnPsf] 5' . 

nfdf] cjlwb]lv ltg'{kg] { s/ 
bfloTj e'Qmfg gu/L jSof }tf 
/fVg] s/bftfx?sf] xsdf To:tf 
s/bftfx?sf] nut cBfjlws u/L 
c;'nLsf] sf/jfxLnfO{ ltj|tf lbg] 
xfd|f] ;f]r cg';f/ cBfjlws ljj/0f 
tof/ u/L sfg"gL sf/jfxL z'? ug{  
;j} sfof{nox?nfO{ lgb]{z ub{5' . 

cfly{s P]g, @)&@ n] d"No clej[l4 
s/ P]gsf] ;+zf]wg u/L d"No clej[l4 
s/df btf{ x'g gkg]{ sf/f]jf/sf] 
;Ldf ? @) nfvaf6 j[l4 u/L ? %) 
nfv k'¥ofOPsf] ;Gbe{df ;fljsdf 
:j]R5fn] d"No clej[l4 s/df btf{ 
ePsf tyf sf/f]jf/ /sd y|];xf]N8 
eGbf sd ePsf s/bftfx?sf] btf{ 
vf/]hL ;DaGwdf 5'§} sfo{ljlw tof/ 
u/L btf{ vf/]hL k|s[ofnfO{ k|efjsf/L 
agfO{ xfn sfod /x]sf] Non Filer 
sf] ;+Vofdf pNn]Vo sdL Nofpg s/ 

k|zf;gn] xb} ;Ddsf k|of;x? yfngL 
ug]{ ePsf]n] ljj/0f ga'emfO{ sf/f]jf/ 
ul//x]sf s/bftfnfO{ o;} ;Gb]z 
dfkm{t\ d oyfzSo ljj/0f a'emfO{ 
lgodfg';f/ nfUg] s/ bflvnf ug{ 
cfJxfg ub{5' . Tolt ubf{ klg c6]/ 
u/]/ a:g] s/bftf pk/ s/ k|zf;g 
sfg'g adf]lhdsf b08fTds sfo{x? 
ug{sf nflu s8f ?kdf k|:t't 
x'g] s'/f klg d ;DalGwt ;j}df 
hfgsf/L u/fp“b5' . 

cGTodf, ljefu / dftxt 
sfof{nox?n] ;Dkfbg ug]{ sfo{x?nfO{ 
u'0f:t/Lo / nfut k|efjL 9+un] 
;Dkfbg ug]{ clek|fon] sfof{no 
k|d'vx?nfO{ cfkm\gf] lhDd]jf/L k|lt 
yk hjfkmb]xL agfpb} lglb{i6 sfo{ut 
nIo xfl;n ug{sf nflu xfdLn] o;} 
jif{ c;f]h dlxgf leq} ljefu / 
sfof{no k|d'vx?aLr sfo{ ;Dkfbg 
;Demf}tf u/L sfof{Gjogdf NofOg] 
ePsf] x'“bf o;n] /fh:j k|zf;g 
cem a9L r':t, ;Ifd, k|efjsf/L / 
Jofj;flos agfpg sf]z] 9'+ufsf] ?kdf 
sfo{ ug]{5 eGg] d}n] ljZjf; lnPsf] 
5' . o;sf nflu ;j}af6 cfcfkm\gf] 
txaf6 ;sf/fTds of]ubfgsf] ;d]t 
ck]Iff ub{5' .

dxflgb]{zssf] ;Gb]z

r'8fdl0f zdf{
dxflgb]{zsebf}, @)&@

ljefu / dftxt sfof{nox?n] ;Dkfbg ug]{ sfo{x?nfO{ u'0f:t/Lo / 
nfut k|efjL 9+un] ;Dkfbg ug]{ clek|fon] sfof{no k|d'vx?nfO{ cfkm\gf] 
lhDd]jf/L k|lt yk hjfkmb]xL agfpb} lglb{i6 sfo{ut nIo xfl;n ug{sf 
nflu xfdLn] o;} jif{ c;f]h dlxgf leq} ljefu / sfof{no k|d'vx?aLr 
sfo{ ;Dkfbg ;Demf}tf u/L sfof{Gjogdf NofOg] ePsf] x'“bf o;n] /fh:j 
k|zf;g cem a9L r':t, ;Ifd, k|efjsf/L / Jofj;flos agfpg sf]z] 
9'+ufsf] ?kdf sfo{ ug]{5 eGg] d}n] ljZjf; lnPsf] 5' . o;sf nflu 
;j}af6 cfcfkm\gf] txaf6 ;sf/fTds of]ubfgsf] ;d]t ck]Iff ub{5' .
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Go"g ljhsLs/0f sfo{nfO{ lg?T;flxt u/f}+ . 

cfGtl/s /fh:j ljefu b]zsf] cfGtl/s 
/fh:j  ;+sng tyf Joj:yfkg ug]{ Ps 
dxTjk"0f{ lgsfo xf] . o; ljefu4f/f cfly{s 
jif{ @)&!/)&@ df cfos/ ? ** cj{ 
$^ s/f]8, cfGtl/s tkm{sf] d"No clej[l4 
s/ ? #(cj{ %^ s/f]8, cfGtl/s tkm{sf] 
cGtMz'Ns ? #! cj{ % s/f]8,  :jf:Yo 
;]jf s/ ? %^ s/f]8  / lzIff ;]jf z'Ns 
? $^ s/f]8 u/L s'n ? !^) cj{ !) 
s/f]8 s/ /fh:j ;+sng ul/Psf] 5 . ut 
cfly{s jif{df ;+sng ul/Psf] s/ /fh:j 
ljut jif{df c;'nL ul/Psf] s/ /fh:jeGbf 
!$ k|ltztn] j[l4 sfod /fVb} nIosf] 
t'ngfdf !)@ k|ltzt k|ult xfl;n ePsf] 
5 . s'n ufx{:Yo pTkfbgdf d"No clej[l4 
s/, cfos/ / cGtMz'Nssf] cg'kft qmdzM 
%=%*, $=!^) / @=%@ k|ltzt /x]sf] 5 . 
s'n /fh:j kl/rfngdf cfGtl/s /fh:j 
ljefusf] of]ubfg sl/a $# k|ltzt /x]sf] 
5 . o; cjlw;Dddf s'n !@,(@,#$% 
s/bftfx? s/sf] bfo/fdf ;dflxt ePsf 
5g\ h'g s'n hg;+Vofsf] sl/a $=& k|ltzt 
x'g cfpF5 .  oL dWo] Jofj;flos :yfoL 
n]vf gDa/ lng] &,^%,^)% tyf JolQmut 
:yfoL n]vf gDa/ lng] s/bftf %,@^,&$) 
/x]sf 5g\ . Jofj;flos :yfoL n]vf gDa/ 
lng] dWo] d"No clej[l4 s/tkm{ !,%#,*%) 
/ cGtMz'Nstkm{  $^,)*& s/bftf btf{ 
/x]sf 5g\ . Jofj;flos :yfoL n]vf g+j/ 
lng] dWo]  sl/a (* k|ltzt s/bftfx?n]  
e-filing ul//x]sf 5g\ . 
ljQLo :yfloTj Pjd\ cfly{s j[l4sf] nflu 
;'b[9 ljQ ;+/rgf lgdf{0f ug]{, s/ k|0ffnLsf] 

;'b[9Ls/0f ub}{ lbuf] ?kdf cfGtl/s ljQLo 
;|f]t kl/rfng ug]{, 5l/tf] sfo{ljlw Pjd\ 
ljB'tLo zf;g k4lt dfkm{t\ ;xeflutf 
nfut / ;+sng nfut Go"g ug]{ p2]Zon] 
k~rjifL{o /0fgLlt, jflif{s gLlt tyf 
sfo{qmd / ljefuåf/f ljleGg ;dodf 
3f]if0ff ul/Psf k|lta4tf Pjd\ gLltx?nfO{ 
cfTd;ft\ ub}{ @)&@ ;fn >fj0f @* / 
@( ut] nlntk'/df ;DkGg Joj:yfkg 
uf]i7Laf6 rfn' cfly{s jif{ @)&@/)&# df 
tkl;n adf]lhd ;'wf/sf sfo{ ;Dkfbg ug]{ 
;fd"lxs k|lta4tf JoQm ub{5f}+ .
!= 	 rfn' cfly{s jif{ @)&@/)&# sf] nflu 

lgwf{/0f ul/Psf] cfos/ ? !)( cj{ & 
s/f]8, cfGtl/s tkm{sf] d"No clej[l4 s/ 
?= $* cj{ !* s/f]8, cfGtl/s tkm{sf] 
cGtMz'Ns ?= #% cj{ (% s/f]8, :jf:Yo 
;]jf s/ ?= *# s/f]8 / lzIff ;]jf z'Ns 
?= ^% s/f]8 u/L s'n ?= !($ cj{ ^* 
s/f]8 s/ /fh:j ;+sng ul/g]5 .

@= 	ljleGg ;/sf/L, ;fj{hlgs Pjd\ 
lghLIf]qsf lgsfo / JolQmx?n] e'QmfgL 
lb+bf ;|f]tdf s/ s6[L u/] gu/]sf] / 
;|f]tdf s/ s6[L u/L ;f]sf] ljj/0f tyf 
s/ bflvnf u/] gu/]sf] cg'udg Pjd\ 
s/ k/LIf0f ug]{ sfo{nfO{ k|fyldstf lbO{ 
s'n cfos/dWo] ;|f]tdf ;+sng ul/g] 
s/sf] of]ubfg xfnsf] @% k|ltztaf6 
a9fO{ slDtdf #) k|ltzt k'¥ofO{g]5 .

#= 	rfn' cfly{s jif{b]lv ;j} ;/sf/L 
lgsfox?nfO{ clgjfo{ ?kdf :yfoL 
n]vf gDa/ lng' kg]{ Joj:yf ul/g]5 . 
tL lgsfox?n] e'StfgLsf] ;dodf 

>f]tdf s/ s6\6L u/]sf] /sdnfO{ 
ljB'tLo dfWodaf6 /fh:j bflvnf 
ug]{ Joj:yf ldnfOg]5 .

$= rfn' cfly{s jif{sf] sfodL s/ 
aSof}tfdWo] cfly{s P]g, @)&@ n] 
lbPsf] ljz]if ;'ljwfsf] sfof{Gjog 
tyf s/ km5\of}{6 cfof]u, @)&! af6 
km5|of{ }6 ePsf] /sd  ;dfof]hg 
u/L afFls /x]sf] s/bftfx?sf] nut 
cBfjlws ul/g]5 / ?= !) nfv eGbf 
a9L s/ jSof}tf /x]sf] s/bftfsf] 
k"0f{ clen]v /fvL jSof}tf c;"nLsf] 
sf/jfxLnfO{ ltj|tf lbOg]5 .  

%= 	ljut jif{b]lv a]?h' km5\of]{6 /sdeGbf 
a]?h' yk x'g] c+s a9L eO/x]sf] x'+bf 
cfGtl/s /fh:j ljefusf] a]?h' c+s 
qmdzM a[l4 eO/x]sf] 5 . o:tf] a]?h' 
sd ug{ ljQLo cg'zf;g sfod 
ub}{ oyfy{k/s Pjd\ sfg"g;Ddt 
s/f/f]k0f ug'{sf ;fy} ljutdf sfod 
ePsf a]?h'dWo] sDtLdf &% k|ltzt 
a]?h' ;Dk/LIf0f ul/g]5 .

^= 	d"No clej[l4 s/ lgodfjnL -;qf}+ 
;+zf]wg_ n] j:t'sf] xsdf d"No clej[l4 
s/df btf{ x'g gkg]{ sf/f]af/sf] ;Ldf 
;fljssf] ? @) nfvaf6 ? %) nfv 
u/]sf] ;Gbe{df ;fljsdf :j]R5fn] 
d"No clej[l4 s/df btf{ ePsf tyf 
sf/f]af/ /sd y|];xf]N8eGbf sd ePsf 
s/bftfsf] btf{ vf/]hL ;DaGwdf 
tf]lsPsf] 5'6\6} sfo{ljlw cg';f/ btf{ 
vf/]hLnfO{ k|efjsf/L ?kdf sfof{Gjog 
u/L u'0f:t/Lo s/bftfx?sf] dfq d"No 

nlntk'/ 3f]if0ff kq–@)&@

Joj:yfkg uf]i7Ldf ;xefuLx?



�

jif{ #, cª\s !, @)&@ ;fpg Year 3, Issue 1, Aug 2015

clej[l4 s/df btf{ sfod /flvg]5 . 
;fy,} s/bftf lzIff Pjd\ ;+rf/nfO{ 
k|efjsf/L agfO{ Non-filer sf] ;Ldf 
7"nf s/bftf sfof{no tyf cfGtl/s 
/fh:j sfof{no sf7df8f}+ If]q g+ !, @, 
/ # sf] xsdf Ps k|ltzteGbf tn / 
cGo sfof{nosf] xsdf !% k|ltzteGbf 
tn sfod /flvg]5 .

&=	 d"No clej[l4 s/ ljj/0f k]z ug]{ 
s/bftfx?dWo] z"Go ljj/0f tyf qm]l86 
ljj/0f k]z ug]{ s/bftfx?sf] ;+Vof a9\b} 
uO/x]sf] 5 . rfn' cfly{s jif{df d"No 
clej[l4 s/ nfUg] j:t'sf] ;Ldfdf ePsf] 
kl/jlt{t Joj:yfsf] s/bftf ;dIf 
k|efjsf/L ?kn] ;"rgf ;Dk]if|0f u/L d"No 
clej[l4 s/df btf{ ePsf, sf/f]jf/ aGb 
u/]sf / nfdf] ;do;Dd s/ ljj/0f 
bflvnf gu/L a;]sf s/bftfx?nfO{ btf{ 
vf/]hL k|s[ofdf hfg k|]l/t ul/g] 5 eg] 
z"Go ljj/0f tyf qm]l86 ljj/0f k]z 
ug]{sf] ;+Vof Go"g ul/g]5 . ;fy} d"No 
clej[l4 s/ lgodfjnL -;qf}+ ;+zf]wg_ 
n] ljutdf :j]lR5s ?kdf btf{ ePsf 
s/bftfnfO{  rf}dfl;s s/ ljj/0f 
bflvnf ug{ lbPsf] ;'ljwfdf ;+zf]wg u/L 
dfl;s ?kdf ljj/0f j'emfpg] Joj:yf 
@)&@ d+l;/leq k"0f{ ?kdf sfof{Gjg 
ul/g]5 . 

*= 	lzIff ;]jf z'Ns tyf :jf:Yo ;]jf s/ 
k|of]hgsf] nflu btf{ /x]sf s/bftfx?n] 
k]z ug]{  ljj/0fnfO{ o; cfly{s jif{leq 
sDKo'6/ k|0ffnLdf cfa4 ul/g]5 .

(= 	s/bftfsf] ;xeflutf nfut tyf ;do 
36fpg / s/ k|zf;gsf] sfo{af]em 
Go"gLs/0f ug]{ p2]Zon] cfo ljj/0f k]z 
ug]{ Dofb yk ;DaGwL lgj]bgnfO{ online 
k]z ug{ / ;f]xL dfWodaf6 :jLs[lt lbg] 
Joj:yfnfO{ sfof{Gjogdf NofOg]5 . 

!)=	ljefun ] ljutdf hf/L u/ ]sf 
cfos/ lgb] {lzsf, d"No clea[l4 
s/ lgb]{lzsf, cGtz'Ns lgb]{lzsf, 
sDKo"6/ ljlnË sfo{ljlw, dfnj:t'sf] 
cfGtl/s cf];f/k;f/ lgb] { lzsf, 
PsLs[t s/ k/LIf0f lbUbz{g tyf  
Frequently Asked Question 
(FAQ) k4ltnfO{ kl/dflh{t Pjd\ 
kl/is[t agfOg]5 . ;fy}, kF"hLut 
nfes/ lgb]{lzsf, cfsl:ds s/ s6[L 
lgb]{lzsf, bL3{sfnLg s/f/ lgb]{lzsf 
tyf d"No x:tfGt/0f lgb] { lzsf 
(Transfer Pricing Guidelines) 
tof/ u/L sfof{Gjgdf NofOg]5 .

!!=	cfGtl/s /fh:j ljefun] k|zf;g ug]{ 
d"No clej[l4 s/, cfos/, cGtMz'Ns, 
:jf:Yo ;]jf s/ tyf lzIff ;]jf z'Nssf] 
sfof{Gjog ug]{ ;Gbe{df ljsf; ul/Psf] 
PsLs[t s/ k|0ffnL (Integrated Tax 
System) sf]  k|efjsf/L sfof{Gjogsf] 
nflu ;"rgf, ;+rf/ / k|ljlw ;DaGwL 
sfo{ ;+rfng lgb]{lzsf (Information, 
Communication and Technology 
Standard Operating Procedure) 
lgdf{0f u/L @)&@ kf}if d;fGtleq hf/L 
ul/g]5 .

!@=	pRr:t/Lo s/ k|0ffnL k'g/fjnf]sg 
cfof]usf] k|ltj]bgn] lbPsf ;'emfjx?nfO{ 
ljifout k|s[lt cg';f/ juL{s/0f 
u/L sfof{Gjog tx;+u ;DjlGwt 
;'emfjx?nfO{ oyfzL3| sfof{Gjogdf 
NofOg]5 eg] gLltut ;'emfjx?sf] 
cWoog tyf ljZn]if0f u/L sfof{Gjog 
;DaGwL cfjZos Joj:yfsf] nflu 
;DalGwt lgsfodf cg'/f]w ul/g]5 .

!#=	s/ k|of]hgsf] nflu s/bftf btf{ ug]{ 
;DaGwdf xfn sfof{Gjog ul/b} cfPsf] 
btf{ b/vf:t 9fFrf (Registration 
Application Form) df kl/dfh{g 
ug'{sf ;fy} ;fljsdf btf{ ePsf 
s/bftfsf] ljj/0f cWofjlws ug]{ 
;DaGwdf Know your taxpayer 
(KYT) sfo{qmd ;~rfng ul/g]5 . 
;fy}, xfn k|rngdf /x]sf] cfo ljj/0f 
tyf s/ ljj/0fsf] 9fFrf ;dofg''s"n 
kl/dfh{g u/L sfof{Gjogdf NofOg]5 . 

!$=	/fh:j kl/rfngsf ] ; +efJotf, 
/fh:j hf]lvd, s/bftf ;]jf k|jfx, 
s/ sfg"gsf] sfof{Gjog Pjd\ ef}uf]lns 
Pjd\ cfly{s sf/f]jf/sf] ljZn]if0f u/L 
cfGtl/s /fh:j ljefu / dftxtsf 
sfof{nox?sf] ;+u7gfTds k'g;+{/rgf 
Pjd\  k'gu{7g ug]{ ;DaGwdf ;+u7g 
tyf Joj:yfkg ;j]{If0f (O&M) u/L 
k|ltj]bg k]z ug{ lgo'Qm ljz]if1sf] 
k|ltj]bg k|fKt u/L sfof{Gjog k|lqmof 
cufl8 a9fOg]5 . 	

!%=	 s/bftfsf] k|s[lt cg';f/ cWoog 
tyf ljZn]if0f ug{, gLlt lgdf{0f ug{ 
tyf If]qut hf]lvd klxrfg u/L s/ 
k/LIf0f tyf s/ cg';Gwfgsf] nflu 
5gf}6 ug{ pko'Qm x'g] u/L xfn k|of]udf 
NofPsf] Standard International 
Trade Code - SITC) sf] kl/dfh{g 
ug]{ ;DaGwdf cWoog u/L k|fKt 
k|ltj]bgnfO{ sfof{Gjogdf NofOg]5 .

!^= ljB'tLo dfWodaf6 s/sf] e'QmfgL ug]{ 
(e-Payment) Joj:yfnfO{ ;/f]sf/jfnf 
lgsfox? (Stakeholder) ;+u ;dGjo 
u/L o;} cfly{s jif{b]lv sfof{Gjogdf 
NofOg]5 . ;fy}, s/ k/LIf0f tyf s/ 
cg';Gwfgsf] nflu ;xof]uL x'g] ;"rgf 
;+alGwt lgsfox?af6 k|fKt ug{ tL 
lgsfox?sf] ljB'tLo k|0ffnLdf kx'Frsf] 
nflu ;dGjo ul/g]5 .

!&= s/bftfsf] sf/f]af/sf] k|s[lt, If]q tyf 
cfsf/sf] cfwf/df juL{s/0f tyf  /fh:j 
hf]lvdsf] klxrfg u/L To:tf s/bftfsf] 
cg';GwfgfTds s/ k/LIf0f, rfn' jif{sf] 
s/ k/LIf0f sfo{df hf]8 lbOg]5 . s/ 
k/LIf0f kZrft\ s/ clws[tn] lbg] 
ljBdfg s/ k/LIf0f  k|ltj]bgsf] ;6[f 
Joj;fosf] k|s[lt cg'?ksf km/s km/s 
s/ k/LIf0f k|ltj]bgsf] 9fFrf tof/ u/L 
sfof{Gjogdf NofOg]5 .

!*= cfGtl/s /fh:j ljefusf k|efjsf/L 
sfo{ ;Dkfbg, Joj:yfkgsf nflu 
sfof{Gjogdf /x]sf] % jif]{ /0fgLlts 
of ]hgf -Startegic Plan_  sf ] 
dWofjlw d"NofÍg u/L k|fKt lgisif{sf]] 
cfwf/df efjL ;'wf/ of]hgf th'{df 
u/L sfof{Gjogdf NofOg]5 .

!(=	k|lzIf0f /0fgLlt :jLs[lt u/L ;f]xL 
cfwf/df ;Dk"0f { sd{rf/Lx?nfO{ 
ljifout tflnd lbg] Joj:yf ul/g]5 . 
;xefuLn] tflnd sfo{qmddf b]vfPsf] 
;lqmotf tyf xfl;n u/]sf] 1fg tyf 
;Lksf] j:t'ut  d"Nof+sg u/L ;f]xL 
cfwf/df cltl/Qm :jb]zL tyf ljb]zL 
tflnddf ;xefuL  u/fOg] 5 .

@) 	k|zf;sLo k'g/fjnf]sgsf nflu lgj]bg 
lbg] s/bftfx?nfO{ cfkm\gf] lhls/ 
k|ToIf ?kdf /fVgsf] nflu Ohnf; 
v8f u/L ;'g'jfO{sf] cj;/ lbg] 
Joj:yfnfO{ lg/Gt/tf lbOg]5 . o;sf] 
;fy} ljefun] k|zf;g ug]{ xfnsf] s/ 
sfg"gx? t'ngfTds ?kdf gjLg /x]sf] 
t/ o;sf] sfof{Gjogdf ;Gbe{df p7]sf] 
ljjfb lg?k0f ug]{ /fh:j Gofoflws/0f 
P]gsf sltko k|fjwfgx? k|rlnt 
s/ sfg"g;+u tfbfTDo g/x]sf]n] 
;f]nfO{ ;do ;fIf]k agfpg o;} jif{ 
P]gsf] ;+zf]wg d:of}bf tof/ u/L cy{ 
dGqfnodf k]z ul/g]5 .  

@!=	cfGtl/s /fh:j ljefu / dftxtsf 
sfof{no k|d'v aLr lglb{i6 sfo{ut nIo 
xfl;n ug{ @)&@ c;f]hleq} sfo{ ;Dkfbg 
;Demf}tf u/L sfof{Gjogdf NofOg]5 .  

;dfrf/

;dod} s/ lt/L sfg'gL sf/jfxLaf6 arf}+ . 
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kq ePsf] 5 To;sf] :jfut ub{5' eGg'x'b} 
3f]if0ffkqnfO{ Jojxf/df, sfof{Gjogdf 
Nofpgsf nflu s/ k|zf;gn] sfd ug'{k5{ 
eGg'eof] . s/sf hlt klg nIox? 5g\ 
To;nfO{ k"/f ug]{ dfq xf]Og, s/ k|zf;gnfO{ 
k|efjsf/L agfpg klg lgb]{zg lbg'eof] . s/ 
r'xfj6nfO{ lgoGq0f ug{]{ s/ k|zf;gsf] klxnf] 
sfd ePsfn] To; tkm{ s]lGb|t x'g ;d]t 
lgb]{zg lbg'eof] . 

sfof{no k|d'vn] cfkm\gf] l6dnfO{ 
s;/L kl/rfng u/]sf] 5 . To;} cg';f/ 
kl/0ffd cfpg] ePsfn] ;kmntf xfl;n 
ug{sf] nflu k'/} l6dsf] ;xof]u cfjZos 
kg]{ atfpg'eof] . cfkmgf] l6d leqsf] ;Lk /  
IfdtfnfO{ k|of]u ug]{ sfo{ g]t[Tjsf] Ifdtfdf 
e/ kg]{ pxf+n] atfpg'eof] . s/bftfx?nfO{ 
s/sf] bfo/fdf Nofpg], s/ ltg{nfO{ pTk|]l/t 
ug]{ sfddf klg sfof{no k|d'vsf] e"ldsf 
x'g] ePsf sf/0f  ;/sf/n] 3f]if0ff u/]sf] 
gLlt cGtu{t a;]/ sfo{ ;Dkfbg ug{ 
cy{dGqL 8f= dxtn] lgb]{zg lbg'eof] . 

cy{;lrj >L ;'dgk|;fb zdf{n] 
;j} sfof{nox?sf] cf–cfkm\gf] sfo{ of]hgf 
agfP/ 3f]if0ff kqdf pNn]v ePsf ;j} s'/f 
nfu" x'g]df cfzfjfbL /x]sf] atfpg'eof] . 
s/bftf lzIff dxTjk"0f{ /x]sf] atfpg'x'b} s/ 
;+sngsf] Jojxf/df klg ;'wfg{ cfjZos 
/x]sf] eGg] pxf+sf] egfO lyof] . s/ k|zf;gsf] 
;lqmotf;+u} s/bftfn] kfpg] ;'ljwfsf ;fy} 
ef}lts ljsf; x'g]5 eGg'x'b} s/ clws[tx? 
s/bftf ;dIf k|:t't x'g] Jojxf/, OdfGbfl/tf 
cflbdf /fh:j ;+sng lgwf{/0f ePsf]n] To; 

tkm{ ljz]if Wofg lbg cfu|x ug'{eof] . xfdLn] 
af6f] 3f6f]df lx8\bfsf] Jojxf/ut z}nLn] 
klg s/bftfdf 5fk 5f]8\g] x'“bf To;nfO{ 
Wofg lbg'kg]{ atfpg'eof] . cy{;lrj >L 
;'dg zdf{n] s/bftfn] s;/L s/ ltl//x]sf] 
5, p;sf] Joj;fosf] s;/L j[l4 eO/x]sf] 
5 To;sf] ;'Id cWoog u/L nIoeGbf a9L 
k|ult ug{ lgb]{zg lbg'x'b} k'/:s[t x'g} ;j} 
sfof{nonfO{ awfO{ lbg'eof] . 

Joj:yfkg uf ] i7Ldf /fh:j 
Joj:yfkg dxfzfvfsf ;x;lrj >L nId0f 
cof{nn] sfo{kq k|:t't ug'{ x'+b} /fh:jdf 
b]lvPsf] hf]lvd / cfufdL lbgdf ug'{kg]{ 
sfo{sf] jf/]df pNn]v ug'{ePsf] lyof] . 

pQm uf]i7Ldf eG;f/ ljefusf 
dxflgb]{zs >L lzlz/s'df/ 9'+ufgfn] 
eG;f/ ljefun] xfn lnPsf] gLlt, ;'wf/sf] 
sfo{;"rL / ;'wf/ ug{ ;lsg] ljifosf] jf/]df 
sfo{ kq k|:t't ub}{ cfGtl/s /fh:j ljefu 
/ eG;f/ ljefusf] aLrdf ;xsfo{ x'g'kg]{ 
tyf ;|f]t ;fwg, tYof+s, 1fg, Ifdtf ;d]t 
;xsfo{ x'g'kg]{ s'/fdf hf]8 lbg'eof] . 

pQm cj;/df ;DklQ z'l4s/0f 
cg';Gwfg ljefusf dxflgb]{zs >L s]jn 
e08f/Ln] ;DklQ z'l4s/0f cg';Gwfg 
ljefusf] hf]lvd To;n] lnPsf gLlt / 
pQm sfo{df cGo ljefux?sf] ;xsfo{sf] 
cfjZostf /x]sf] s'/f pNn]v ug'{eof] . 

/fh:j cg ';Gwfg ljefusf 
dxflgb]{zs >L afns[i0f l3ld/]n] ljefu;+u 
;xsfo{ ug'{kg]{ / To;af6 /fh:j hf]lvddf 
sdL cfpg] s'/f pNn]v ug'{eof] . cfGtl/s 
cf];f/ k;f/ lgb]{lzsfn] klg rf]/L k}7f/L 

lgoGq0f ug{{ d2t ug]{ atfpg'x'b} /fh:j 
r'xfjt lgoGq0f ;ldltdf cfGtl/s /fh:j 
ljefu cGtu{tsf sd{rf/L klg ;xefuL 
x'g] ePsfn] :yfgLo :t/df ;lqmo 
;xof]usf] ck]Iff ug' {eof ] . /fh:j 
cg';Gwfg ljefun] k|zf;g ug]{ sfg'gx? 
klg cfGtl/s /fh:j ljefu / eG;f/ 
ljefun] x]g]{ sfg'gx? g} ePsfn] ldn]/ 
sfd ug'{kg]{ atfpg'x'+b} cfGtl/s /fh:j 
ljefu / eG;f/ ljefusf] bIftf clej[l4 
ubf{ /fh:j cg';Gwfg ljefusf]] klg bIftf 
clej[l4 x'g] atfpg'eof] . cfGtl/s /fh:j 
ljefusf k|d'v s/ clws[tx? s/bftf;+u 
glhs x'g] ePsfn] s/bftf lzIffdf hf]8 
lbg cfu|x ug'{x' +b} ;/sf/n] agfPsf 
kf]ln;Lx?sf] jf/]df ;dod} lzlIft ug{ 
;s] cfkm\gf] k|zf;g klg ;kmn x'g] 
dxflgb]{zs l3ld/]sf] egfO lyof] . 

/fh:j k|zf;g tflnd s]Gb|sf 
k|d'v >L cljgfy /fO{n] pQm ;+:yfnfO{ 
;Ifd / ;jn agfO{ /fh:j k|zf;gsf] 
If]qdf tflnd lbg ;Sg] ;+:yfsf] ljsf; 
ug'{kg]{ s'/f pNn]v ug'{ePsf] lyof] . 

dxfn]vf lgoGqs >L /fh]Gb| 
g]kfnn] Joj:yfkg uf]i7Ln] s/ k|zf;gnfO{ 
;Ifd / kf/bzL{ agfpg cem} e"ldsf 
lgjf{x u/f];\ eGg'x'++b} dxfn]vf lgoGqs 
sfof{nosf] tkm{af6 rflxg] ;xof]u ug]{ 
k|ltj4tf JoQm ug'{eof] .

cfGtl/s /fh:j ljefusf dxflgb]{zs 
>L r'8fdl0f zdf{n] ;Dk"0f{ sd{rf/Lx?nfO{ 
lgb]{zg lbg'x'“b} sfo{qmd ;dfkg ug'{ ePsf] 
lyof] . /fh:jsf] nIo k'¥ofpg' kg]{, gof+ 
kl/jlt{t Joj:yfnfO{ sfof{Gjog ug'{kg]{, 
jSof}tf cg';f/ k|ult xfl;n ug{, gg kmfOn/ 
36fpg' kg]{ h:tf ljifox?df lgb]{zg lbg' 
ePsf] lyof] . ;fy} s/ sfg'gsf] kfngf gug]{, 
jSof}tf gltg]{ / s/ r'xfj6 ug]{ s/bftf;+u 
s7f]/ ?kdf k]z x'g klg dxflgb]{zs zdf{n] 
lgb]{zg lbg' ePsf] lyof] . 

dxflgb] {zs >L zdf{n] cf=j= 
@)&!÷)&@ df pTs[i6 sfo{ ;Dkfbg 
u/]/ k|yd, l4lto, t[tLo / rf}yf] k'/:sf/ 
k|fKt ug]{ ;Dk"0f{ sfof{no k|d'v / sfof{no 
kl/jf/k|lt wGojfb 1fkg ug'{eof] . pxfx?sf] 
sfo{ ;Dkfbg cem pTs[i6 agf];\ eGg'x'+b} 
sfo{qmdsf] pb\3f6g / ;dfkg ;df/f]xdf 
;xefuL eOlbg' ePsf]df dfggLo cy{dGqL 

! k]hsf] af+sL==

;dfrf/

cj}w dlb/fsf] sf/f]jf/ tyf pkef]u slxNo} gu/f}+ . 

cy{dGqL 8f= /fdz/0f dxtnfO{ :jfut ug'{x'+b} dxflgb]{zs >L r'8fdl0f zdf{
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8f= /fdz/0f dxt, cy{;lrj >L ;'dgk|;fb 
zdf{, cy{dGqfnosf ;j} k|ltlglwx?, ;dsIfL 
ljefusf] pkl:yltn] ljefunfO{ cem} w]/} 
pT;fx ldn]sf] atfpg'eof] . h'g lsl;dsf] 
dfu{bz{g k|bfg ePsf] 5, To;n] pTk|]/0ff 
k|bfg ub}{ / sfo{ ;Dkfbg ;d]t lbzf lgb]{z 
ldn]sf] atfpg'eof] . To;sf nflu dfggLo 
cy{dGqLHo", >Ldfg cy{;lrjHo"k|lt ;du| 
cfGtl/s /fh:j ljefu kl/jf/sf] tkm{af6 
xflb{s s[t1tf 1fkg ug'{eof] . 

dxflgb] {zs >L zdf{n] ljefu 
dftxtdf sfof{nox?n] cf=j= @)&!÷)&@ 
sf] sfo{ ;Dkfbgsf ;Gbe{df Joj:yfkg 
uf]i7Lsf] jGb ;qdf olt v'nf ?kdf ;jn 
kIf, sdhf]/ kIf / cj;/ r'gf}ltsf] 
ljifodf Jofks / uxg 5nkmn ePsf] 
atfpg'eof] . sfof{non] jf:tjdf /fh:j 
k|zf;gnfO{ s/bftfd}qL agfpgsf nflu 
xfdLn] ck]Iff u/] adf]lhd, d'n'ssf] 
;d[l4sf] nflu, cfGtl/s ;|f]t kl/rfngdf, 
/fHon] h] ck]Iff u/]sf] 5, dGqfnon] h] 
ck]Iff u/]sf] 5 To; ;Geb{df sxL st} 
ljZn]if0f ug]{ s'/fdf, klxrfg ug]{ s'/fdf 
sdL gePsf] atfpg'eof] . 

Joj:yfkg uf ]i7Ldf ;jntf, 
b'j{ntf, cj;/ / r'gf}ltsf jf/]df ;3g 
?kdf 5nkmn ePsf] atfpg'x'b} ;'Id txdf 
uP/ ;'wf/ ul/g] atfpg'x'+b}  cfufdL jif{sf 
nflu ut jif{af6 l;s]sf h] hlt kf7x? 
5g\ To;nfO{ cfwf/ agfP/ of] jif{ sfo{ut 
nIox? lgwf{/0f ul/g] hfgsf/L lbg'eof] . 
Joj;flos sfo{ of]hgfsf] dfWodaf6 h] 
lgb]{z k|fKt ePsf] 5, To;nfO{ sfof{Gjog 
ug{sf] nflu ;d"xdf 5nkmn u/]/ @! a“'b] 
k|ltj4tf cyf{t\ 3f]if0ffkq hf/L ePsf] 
;d]t atfpg'eof] . pxf+n] of] cfkm"n] 
cfkm}nfO{ lgb]{z ug]{, cfkm"n] cfkm"nfO{ 
lgodg ug]{, cfkm"n] cfkm}nfO lgoGq0f ug]{, 
;xL lbzf lgb]{z ug]{ dfu{bz{g / k|ltj4tfx? 
x'g\ eGg'x'+b} k|ltj4tfnfO{ k"0f{ ?kdf sfof{Gjog 
ug{sf nflu k|ltj4tf ;d]t hgfpg' eof] 
. ;fy} k|ltj4tfx? k"/f ug{sf nflu cy{ 
dGqfnoaf6 ;j} lsl;dsf gLltut, ;|f]t 
;fwgsf] ;DaGwdf, hgzlQm Joj:yfkgsf] 
;DaGwdf, ljefusf] cK7]/fx? km'sfpg] 
;Gbe{df cToGt l;h{gzLn / ;fdlos 
dfu{bz{gsf] ck]Iff /x]sf] pNn]v ug'{eof] .  

ljefunfO{ ;'lDkPsf] /fh:j ;+sngsf] 

nIo dfq xf]Og cGo lhDd]jf/Lx? k"/f ug{sf] 
nflu k|ltj4 /x]sf] / lqmofzLn eP/ nfUg] 
s'/f klg JoQm ug'{eof] . cy{dGqfno /fh:j 
Joj:yfkg dxfzfvf, eG;f/ ljefu, /fh:j 
cg';Gwfg ljefu, ;DklQ z'l4s/0f ljefu, 
/fh:j k|zf;g tflnd s]Gb|af6 h'g lsl;dsf] 
/fo ;'emfj ;Nnfx lbg' ePsf] 5 . ToxL 
cfwf/df cfufdL sfo{lbzf cufl8 a9fpg] 
k|ltj4tf ;d]t JoQm ug'{eof] . k|yd, låtLo, 
t[tLo / ;fGTjgf k'/:sf/ kfpg] sfof{noeGbf 
c? sfof{non] ;+sf]r dfGg'kg]{ cj:yf 
5}g eGg'x'b} sfo{ ;Dkfbg kl/;"rsdf @@ 
sfof{nox? A+ eGbf dfly /x]sf]df ;j} 
sd{rf/Lx?df xflb{s cfef/ JoQm ug'{eof] . 

Pp6f k2ltsf cfwf/df dfq} rf/ 
j6f sfof{nonfO{ ;d]l6Psf] atfpg'x'b} cfufdL 
lbgdf  cem} a9L ;zQm eP/ sfo{ ;Dkfbg 
ug{ lgb]{zg lbg'eof] . cfufdL lbgsf] sfo{ 
;Dkfbgdf ;du| sfof{nox? A++ cfpg] / 
;jf]{Ts[i6 x'g]df ljZj:t /x]sf] atfpg'eof] . 
cy{ dGqfno;+u, ;dsIfL ljefux?;+u ;dGjo 
u/L /fv]/ sfof{nosf ;d:ofnfO{ ;dfwfg ug]{, 
lghL If]qx?;+u ;xsfo{ u/]/ sfof{nox?nfO{ 
k/]sf ;d:ofx? ;dfwfg ug{ ljefuLo k|d'vsf] 
lx;fjn] k|ltj4 ePsf] Joxf]/f dxflgb]{zs >L 

r'8fdl0f zdf{n] atfpg'eof] . 
Joj:yfkg uf]i7Ldf cfGtl/s 

/fh:j ljefusf] ljut jif{df u/]sf sfo{x? 
/ cfufdL jif{ ul/g] sfo{x?sf] jf/]df 
dxflgb]{zs >L r'8fdl0f zdf{n] k|sfz 
kfg{' ePsf] lyof] . @ lbg;Dd rn]sf] 
Joj:yfkg uf]i7Ldf cfGtl/s /fh:j ljefun] 
cfkm"n] u/]sf sfo{, /fh:j tyf c;'nLsf] 
Joj:yf, sfof{Tds nIox?sf] cj:yfsf] 
jf/]df ;lj:tf/ k|:t't ul/Psf] lyof] . ;fy} 
ljefun] lnPsf] gLlt, sfo{of]hgf, lng'kg]{ 
/0fgLlt cflbsf] jf/]df hfgsf/L u/fOPsf] 
lyof] . Joj:yfkg uf]i7Ldf b]z e/Lsf $( 
sfof{nox?n] cfkm\gf] sfof{nosf] /fh:j 
nIo / k|ult, sfof{Tds nIosf] cj:yf, jif{ 
el/ ul/Psf dxTjk"0f{ sfo{ / cfufdL jif{df 
ul/g] sfo{x?sf] jf/]df k|:t'tL u/]sf lyP 
. Joj:yfkg uf]i7Lsf ljleGg sfof{non] 
k]z u/]sf ;femf ljifo ;+Zn]if0f / ljZn]if0f 
u/L k]z ug{sf] nflu ;Dk"0f{ ;xefuLx?nfO{ 
ljleGg $ ;d"x ljefhg u/L pQm ;d"xsf] 
tkm{af6 ;d:of / ;dfwfgsf pkfo / 
cfufdL jif{sf] nflu cjnDag ug'{kg]{ 
/0fgLltsf ;DaGwdf klg sfo{ of]hgfsf] 
9f+rfdf k|:t'lts/0f ePsf] lyof] . 

;dfrf/

;dod} s/ lt/L sfg'gL sf/jfxLaf6 arf}+ . 

cy{dGqL 8f= /fdz/0f dxtåf/f sfo{ ;Dkfbgdf qmdzM k|yd, låtLo, t[tLo  / rf}yf] k'/:sf/ 
k|fKt sfof{nox?nfO{ ;Ddfg ug'{x'+b} 
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s/bftfd}qL s/ k|zf;g, ;d[l4 / ;'zf;g xfd|f] cleofg

ljZj cy{tGqdf cfPsf] kl/jt{gnfO{ 
cfTd;ft ub} { d'n'ssf] cy{tGqnfO{ 
/fli6«o lxt cg's"n agfpg] p2]Zon] 
s/fwf/sf] ;+/If0f ug]{ gLltut ;'wf/ 
ug{ yflnPsf]df xfnsf] ;do ;'xfp“bf] 
hgzlQm ljsf; Pj+ glthfdf cfwfl/t 
ljlzli6s[t Pj+ Joj;flos / cfw'lgs 
;+u7gsf] ?kdf cfGtl/s /fh:j ljefu 
:yflkt ePsf] 5 . 

g]kfndf s/ k|0ffnL z'? ePsf] kf+r 
bzs gfl3;s]sf] 5 . cfGtl/s /fh:jsf] 
clwstd kl/rfng ug]{ p2]Zosf ;fy 
PsLs[t s/ k|0ffnL cjnDag ug]{ gLlt 
cg'?k ;fljssf] s/ ljefu, d"No clej[l4 
s/ ljefunfO{ PsLs/0f u/L @)%* ;fn 
j}zfv @ ut] cfGtl/s /fh:j ljefusf] 
:yfkgf ul/Psf] xf] . cfos/ k|zf;g 
ug]{ sfg"g ljZjJofkL ?kdf t'ngfof]Uo 
agfp“b} s/fwf/ km/flsnf] bLuf] agfpg] 
p2]Zon] cfos/ P]g @)%* nfu" ul/Psf] 
xf] . j:t' tyf ;]jfdf nfUg] laqmL s/, 
xf]6n s/, 7]Ssf s/, dgf]/~hg s/nfO{ 
k|lt:yfkg ub}{ cfw'lgs s/sf] ?kdf 
j:t' tyf ;]jfdf cfwfl/t cfw'lgs tyf 
kf/bzL{ s/sf] ?kdf d"No clej[l4 s/ 
nfu" ePsf] 5 . h'g @)%$ ;fndf nfu" 
eO{ !* jif{ e};s]sf] 5 . 

;dofg's"n s/ k|0ffnLdf ;'wf/ NofO{ d'n'sdf 
;d[l4 / ;'zf;g sfod ug]{ p2]Zon] ljleGg 
gLltut, k|s[ofut, ;+/rgfut Joj:yfksLo 
Pj+ Jojxf/ut ;'wf/sf k|of; x'“b} cfPsf] 
5 . ck]Iffs[t ?kdf d'n'sdf ;d[l4 / ;'zf;g 
sfod ug]{ lbzfdf cu|;/ x'“b} ljZjJofkLs/0fsf] 
a9\bf] nx/n] l;h{gf u/]sf] k|efjsf] d"Nof+sg / 
ljZn]if0f ub}{ o;df cfpg ;Sg] hl6ntfnfO{ 
Go"g u/L cfGtl/s Ifdtf ljsf; lj:tf/ ug'{ 
o; ljefusf] dxTjk"0f{ sfo{ xf] . 

/fi6«sf] s/ gLltn] ck]Iff u/]sf nIox? 
xfl;n ug]{, s/ k|zf;gnfO{ :jR5, bIf, 
k|efjsf/L, ldtJooL, :jrflnt / ;"rgf 
k|ljlwo'Qm agfp“b} s/bftfd}qL s/ k|zf;g 
/ u'0f:t/o'Qm ;]jf k|bfg ug]{ Ps cfw'lgs 
;+u7gsf] dfq Wo]o o; ljefusf] /x]sf] 5 . 

cg';Gwfgdf cfwfl/t s/ gLltsf] 
th'{df, s/bftfsf] cfjZostfdf cfwfl/t 

r]tgfd"ns s/bftf lzIff, ;"rgf k|ljlwdf 
cfwfl/t s/bftf ;]jf, j}1flgs k|If]k0fdf 
cfwfl/t s/ /fh:jsf] nIo lgwf{/0f, :j]lR5s 
;xeflutfdf cfwfl/t s/ k|zf;g, ;"rgfdf 
cfwfl/t cg';Gwfg, hf]lvddf cfwfl/t s/ 
k/LIf0f, k|df0fdf cfwfl/t r'xfj6 lgoGq0f, 
sfof{Tds nIfdf cfwfl/t ;+u7g, Goflos 
d"Nodf cfwfl/t lg0f{o k|s[of h:tf d'ne"t 
ljifox?af6 cfGtl/s /fh:j ljefu lgb]{lzt 
/x+b} ;dtf d"ns Jojxf/, s/bftfsf] ;Ddfg, 
;bfrfl/tf, gljg ;f]r Pj+ d"No dfGotfdf 
cfwfl/t /x]/ o; ljefun] ljutb]lv sfo{ 
;Dkfbg ub}{ cfPsf] 5 . xfn e}/x]sf ljBdfg 
gLltx?df ;do ;fk]If ;'wf/ ub}{ hfg], 
s/bftf ;]jf, ;"rgf Pj+ ;+rf/nfO{ dxTjk"0f{ 
;'wf/sf] ?kdf lng], cfw'lgs k|ljlwsf] 
k|of]unfO{ Jofks / u'0f:t/ o'Qm agfpg] 
/ ;f+u7lgs k|0ffnLsf] ;'b[9Ls/0f / ;Ifd 
hgzlQmsf] kl/rfng ug]{ yk p2]Zosf ;fy 
o; ljefu lqmofzLn /x]sf] 5 . 

b]zsf] ;du| cfly{s kl/;"rsx?nfO{ 
cWoog / laZn]if0f ubf{ cf=a=@)&!.)&@ df 
s"n /fh:j / GDP sf] cg'kft sl/a !* 
k|ltzt k'u]sf] 5 eg] s/ /fh:jsf] cg'kft 
!&.^$ k|ltzt k'u]sf] 5 . o; aif{ ;+zf]lwt 
/fh:j nIo ? ! va{ %& ca{ %) s/f]8 
ePsf]df ? ! va{ ̂ ) ca{ ( s/f]8 c;'nL eO{ 
nIosf] t'ngfdf !)@ k|ltztn] a9L c;"nL 
cyf{t @ ca{ %( s/f]8n] a9L c;'nL ePsf] 5 
h'g laut aif{sf] t'ngfdf !$ k|ltztsf] a[l4 
xf] . cf=a= @)&!.&@ sf] nIo tyf k|ultsf] 
ca:yf lgDgcg';f/ ePsf] 5 .

– s/sf] bfo/f la:tf/ tkm{ o; aif{ 
!*!#@* s/bftfx? yk eO{ s"n 
s/bftf ;Vof !@(@#$% k'u]sf] 5 . 
aSof}tf c;'nLtkm{ s/ c;'nL tyf 

s/sf] bfo/f lj:tf/
;dfof]hg u/L ? !! ca{ ^) s/f]8 
*( nfv aSof}tf 36fO{Psf] 5 . o; 
aif{ %*^@ s/bftfsf] s/ k/LIf0f u/L 
* ca{ ^! s/f]8 !) nfv lgwf{/0f 
ul/Psf] 5 . cg';Gwfgd"ns s/ k/LIf0f 
tkm{ !%^& s/bftfsf] s/ cg';Gwfg 
u/L ? @ ca{ % s/f]8 yk s/ lgwf{/0f 
ul/Psf] 5 . a]?h' km5\of}{6 tkm{ o; 
aif{ ! ca{ *) s/f]8 %* nfv km5\of}{6 
ePsf] 5 . d'=c=s/ a'emfpg] s/bftfsf] 
;Vof %*!($ /x]sf] dWo] 8]la6 ljj/0f 
a'emfpg] s/bftf (*@) s]l86 ljj/0f 
a'emfpg] s/bftf ##*)) / z"Goljj/0f 
a'emfpg] s/bftf !$%&# / lja/0f 
ga'emfpg] s/bftf !*%&& /x]sf] 5 . 
o; aif{ aSof}tf gltg]{ s/bftfdWo] 
d'=c=s/ *&% cfos/ &!^ / cGtMz'Ns 
%% u/L hDDff !^$^ s/bftfsf] a+}s 
vftf /f]Ssf, 3/ hUuf laqmL /f]Ssf 
u/L sfg'gL sf/afxL cufl8 a9fPsf] 
5 . s/bftf lzIff sfo{qmd !!^$ a6f 
;DkGg ul/Psf] 5 .

– 	o; aif{ ljefun] gof+ j]a ;fO6 tof/ 
u/L ;+rfngdf NofPsf] 5 . xfn} Data 
Recovery Center ;~rfngdf 
cfPsf] 5 . sDKo'6/ ljlnªsf] sfo{lalw 
tof/ u/L nfu" e}/x]sf] 5 . bf]xf]/f] s/ 
d'QmL ;+emf}tf DTAA sf] nflu dn]l;of 
/ l;ufk'/;+u klxnf] r/0fsf] jftf{ 
ul/Psf] a+unfb]z;+u clGtd r/0fsf] 
jftf{ ;lsPsf] 5 . s/ ;DaGwL ;j} 
Application nfO{ Ps} 7fp“af6 vf]Ng 
ldNg] u/L Integrated Tax System 
nfu" ePsf] 5 . 

–  tLg aif]{ ;'wf/ of]hgf ;DkGg e};s]sf] 
/ kf+raif] { /0fgLlts of]hgf nfu" 
e}/x]sf] ;Gbe{df ljefun] /fv]sf 
nIox?sf] dWofjlw d"Nof+sg ubf{ 
kf+raif]{ /0fgLlts of]hgfsf] clGtd 
aif{ @)!^.!& ;Dd GDP / /fh:jsf] 
cg'kft !* k'¥ofpg] nIo lnPsf]df 
xfn !&=^$ k'u]sf] 5 . To;}u/L 
d'=c=s/ tkm{ %=%* nIo lnPsf]df 
%=^$ k'u]sf], cfos/sf] %=$^ nIo 

af+sL !! k]hdf==
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s/;+u 8/ xf]Og e/ u/f}+ . 

sf7df8f}+ . cfGtl/s /fh:j ljefun] 
cfkm\gf dftxtsf ;j} sfof{nosf k|d'v 
s/ clws[tx?;“u ;fpg #! ut] 5nkmn 
u/]sf] 5 . ;fpg @* / @( ut] nlntk'/df 
cfof]lht Joj:yfkg uf]i7Ldf ;d"xut 
?kdf cfPsf ;'emfjx?sf ;Gbe{df 
sfo{qmd s]Gb|Lt /x]sf] lyof] . 

dxflgb]{zs >L r'8fdl0f zdf{n] btf{ 
k|s[of g} sdhf]/ ePsf sf/0f s/ k|zf;gdf 
;d:ofx? l;h{gf ePsf] atfpg'eof] .  sf/f]jf/ 
Ps 7fp“df, uf]bfd csf]{ 7fp“df e]l6Psf]n] btf{ 
k|s[ofdf g} tLg k':t] lnP/ /fVg' kg]{ b]lvPsf] 
atfpg'eof] . s/bftf ge]l6g], sf/f]jf/ 5Ng], 
aSof}tf c;'n ug{sf nflu s/bftfsf] klxrfg 
ug{ g;lsg], Pp6f 5f]8]/ csf]{ kmd{ btf{ ug]{, 
o;n] s/bftfsf] klxrfg ug{ g;lsPsf]n], 
kl/jf/sf ljleGg ;b:osf gfddf 5b\de]ifL 
:yfoL n]vf gDa/ /fVg] k|j[lQnfO{ lg?T;flxt 
ug{ h?/L /x]sf] atfpg'eof] . 

;"rgf k|ljlw lj1 >L nIdLk|;fb 
ofbjn] s/bftfsf] klxrfg ug{ h?/L /x]sf] 
atfpg'eof] . 

pkdxflgb] {zs >L ch{ 'gk|;fb 
kf]v|]nn] sd{rf/Lx?sf] Ifdtf clej[l4sf 
IF]qdf cem w]/} ug'{kg]{ atfpg'x'+b} To;sf 
nflu ljefu sfof{nox?df k'u]/ tflnd 
lbg tof/ /x]sf] hfgsf/L lbg'eof] .  

pkdxflgb]{zs >L /fddl0f b'jf8Ln] 
cGtz'Ns ;km\6j]o/sf] jf/]df k|of]u ug{] 
ljifosf ;fy} /fhdfu{, gu/kflnsf, pkdxfgu/ 
kflnsfdf dlb/f a]Rg] s/bftfx?sf ;DaGwdf 
k|i6 lgb]{zg lbg' ePsf] lyof] . 

pkdxflgb ] {zs >L rGb |snf 
kf}8]nn] ut jif{ /fh:j ;+sng nIo 
k"/f u/]sf]df awfO{ lbg'x'+b} k|d'v s/ 
clws[tx?af6 cToGt /fd|f ;'emfjx? 
cfPsf] atfpg'eof] . 

sfo{ ;Dkfbgsf qmddf cfO k/]sf 
;d:ofx? / To;nfO{ s;/L ;dfwfg ug]{ eGg] 
ljifodf ;'emfj tyf ;dfwfgsf] nflu sfo{ 
of]hgf agfO{ k]z ug{sf] nflu Joj:yfkg 
uf]i7Ldf p7]sf tyf ^ j6f ;d"xaf6 p7fg 
ePsf ljifox?sf] ;dfwfgsf pkfo ;lxtsf] 
ljj/0f k|:t't ul/Psf] lyof] . k|:t'tLdf 
cfGtl/s /fh:j ljefu / cGtu{tsf 

sfo{nosf] ;"rgf k|ljlwsf] dfWodaf6 x'g] 
sfdnfO{ cem} ;xh, ;/n / l56f] agfpg 
h?/L /x]sf], s/bftfd}qL s/ k|zf;gsf nflu 
cg'udg k|efjsf/L h?/L /x]sf] ;'emfj k]z 
ePsf] lyof] . s/ r'Qmf k|df0fkq cgnfOgaf6} 
lbg] Joj:yf / s/bftfnfO{ cfkm\gf] ljj/0f 
P;PdP;af6 lbg] Joj:yf ug{ tyf 
sd{rf/LnfO{ cem} ;Ifd agfpgsf nflu 
;"rgf k|ljlwsf] tflnd ;j}nfO{ lbg h?/L 
/x]sf] ;'emfj ;d]t k|fKt ePsf] lyof] .  

s/ k/LIf0fsf ;DaGwdf cg';GwfgnfO{ 
s;/L k|efjsf/L agfpg] eGg] ljifodf 
tYof+snfO{ cfwf/ agfpg], j}+s;+u u/]sf] 
sf/f]jfnfO{ cfwf/ agfpg ;lsg], sfof{no 
kl/;/df j}+s gePsf If]qdf j}+s vf]Ng 
;d"xut ;'emfj cfPsf] lyof] . clgjfo{ ?kdf 

k|d'v s/ clws[tx?;“u ljefun] lnof] ;'emfj

s/ k/LIf0f ug'{kg]{ s/bftf tyf sfof{nosf] 
xsdf ut cf=j=sf] eGbf cl3Nnf cfjsf] 
sfof{no :jo+n] 5gf}6 u/L ljefunfO{ hfgsf/L 
u/fpg], k'/fgf af+sL s/bftfsf] btf{ vf/]hL 
ug{ k|s[of tof/ ug]{, ljefun] sf/f]jf/sf] 
;Ldfsf] cfwf/df kmfon ;fg]{ sfd ubf{ ebf} 
d;fGtleq ul/;Sg], ;f] cg';f/ ;+sngsf] 
nIo, j]?h', aSof}tf ;fg]{, b]z 5f]8L uPsf 
s/bftfsf] jSof}tf ;+sngdf sl7gfO ePsf], 
Pp6f sfof{nodf bflvnf ug'{kg]{ /sd cGo 
sfof{nodf ;d]t bflvnf x'g] cj:yfn] /fh:j 
;+sngdf ;d:of /x]sf], ATR df cfos/ 
aSof}tf z'Go x'+bf klg aSof}tf lni6df 
s/bftfsf] gfd /lx/x]sf] tyf a]?h'sf] clen]v 
cBfjlws gePsf] ljifodf cfjZos ;'wf/ 
ug'{kg]{ ljifo klg ;'emfjdf cfPsf lyP . 

dfn;fdfg tyf ;]jf vl/b laqmL ubf{ 
lan ljhs lng] lbg] ;DaGwL ;"rgf 

d"No clej[l4 s/ P]g, @)%@ adf]lhd j:t' tyf ;]jf laqmL ubf{ laqm]tfn] qm]tfnfO{ 
clgjfo{ ?kdf lahs hf/L u/] gu/]sf] cg'udg ug{ cfGtl/s /fh:j ljefu tyf 
dftxt sfof{noaf6 ahf/df s/ clws[t ;lxtsf] 6f]nLx¿ v6fOPsf] 5 . laqm]tfn] 
ljhs hf/L u/]sf] gkfOPdf jf sf/f]jf/ eGbf 36Ldf lahs hf/L u/]sf] kfOPdf 
d"No clej[l4 s/ P]g adf]lhd s/ clws[tn] k|To]s k6s ? %))).– -kfFr xhf/ 
dfq_ tTsfn} hl/jfgf ug{ ;Sg]5 . To;}n] k|To]s laqm]tfn] j:t' tyf ;]jf laqmL ubf{ 
clgjfo{ ?Kdf ljhs hf/L ug'{x'g / j:t' tyf ;]jf v/Lb ubf{ qm]tfn] cfkm"n] lt/]sf] 
d"Nosf] clgjfo{ ?kdf ljhs lng x'g cg'/f]w 5 .

ljefudf cfof]lht sfo{qmddf s/ k|zf;gsf sd{rf/Lx?
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cy{dGqL 8f= /fdz/0f dxtn] >fj0f !! 
ut] cfGtl/s /fh:j sfof{no a'6jnsf] 
gjlgld{t ejgsf] pb\3f6g ug'{ ePsf] 
5 . sfo{qmddf k|d'v cltly Pj+ cy{dGqL 
8f= dxtn] cfly{s pbf/Ls/0fsf] gLlt 
cjnDag ;+u} lghL I]fqsf] cfly{s 
s[ofsnfk a9\b} uPsf]n] s/ ;+sngdf 
clea[l4 ePsf] pNn]v ug'{x' “b} b]zsf] 
cfly{s ;fdflhs ljsf;sf] nflu cfGtl/s 
>f]t kl/rfng ug{ lghL If]qsf] cfly{s 
s[ofsnfksf] e"ldsf dxTjk"0f{ /x]sf] 
atfpg' eof] . dGqL dxtn] b]zsf] cfly{s 
;fdflhs ljsf; tyf k"jf{wf/ ljsf;sf 
nflu cfjZos >f]t lghLIf]qsf] gfkmfsf] 
lx:;faf6 k|fKt x'g] ePsf]n] :jb]zL ljb]zL 
k"+hL cfsif{0f tyf k|j4{g u/L lghL If]qsf] 
cfly{s s[ofsnfksf] lj:tf/ ug'{kg]{df hf]8 
lbg'eof] . ;fy} nfdf] ;z:q 4Gb tyf 
cl:y/tfsf] afah'b klg b]zsf] cfly{s 
ljsf; cl3 a9fpg lghL If]qn] u/]sf] 
of]ubfgsf] k|z+;f ;d]t ug'{ePsf] lyof] . 
b]zdf cfly{s ?kfGt/0f;“u} cfly{s 
s[ofsnfk a9\b} hf“bf s/sf bfo/f 
km/flsnf] x'“b} uPsf] / /fh:jsf] of]ubfg 
a9\b} uPsf] ;fy} xfn s/k|0ffnLdf ul/Psf] 
;'wf/sf sf/0f /fh:jsf] ;+/rgfdf ;d]t 
kl/jt{g cfPsf] atfpg'x' “b} /fh:jdf 
d'=cs/ k|d'v >f]tsf] ?kdf :yflkt ePsf], 
cfos/sf] of]ubfg a9\b} uPsf] / eG;f/ 
t]>f] g+=df /x]sf]] tYof+s k|:t't ug'{ePsf] 
lyof] . xfnsf] s/k|0ffnL self Assessment 
tyf IT System dfkm{t Automation df 
uO{ s/bftf d}qL aGb} u}/x]sf]n]] 9'Ss eO{ 
cfly{s s[ofsnfk ug{ / OdfGbfl/tfsf 
;fy s/ ltg{ s/bftfnfO cfu|x ug'{eof] 
eg] sd{rf/LnfO{ cfkm\gf] st{Jodf c6n 
eO{ s/bftfnfO{ yk ef/ gx'g] u/L ;]jf 
lbg lgb]{zg lbg'eof] . 
;fy} 8f= dxtn] ;d'lrt /fh:j kl/rfngaf6 
dfq b]zsf] cfly{s ;fdflhs tyf k"jf{wf/ 
ljsf; ;Dej /x]sf] s'/f pNn]v ug'{x'“b} 
ah]6 lgsf;fdf ;xhLs/0f ul/Psf]n] 
ah]6 sfof{Gjog k|efjsf/L agfpg hf]8 
lbg'eof] . 8f= dxtn] ?kGb]xLsf pBf]uL 
Joj;foL s/bftfx?nfO{ lgdf{0fflwg 

a'6jn a]nlxof Jofkfl/s dfu{ kl/of]hgf 
tyf df]ltk'/ cf}Bf]lus sf]l/8f]/ ljsf;sf 
nflu ;/sf/n] /sd cefj x'g glbg] 
cfZj:t kfg' {x ' “b } ?kGb]xL lhNnfnfO{ 
klZrdf~rn If]qs} Economic Hub sf 
?kdf ljsf; ug{] sfo{df ;j} nflukg{ 
;'Efmfa lbg'eof] . 
sfo{qmdsf ljlzi6 cltly /xg'ePsf 
/fh:j ;lrj >L gj/fh e08f/Ln] 
;/sf/n] cjnDag u/]sf] cfly{s gLlt 
tyf sfg"gsf] kl/kfngf u/L s/sf] 
bfo/fdf cfP/ Joj;fo ;+rfng ug{ 
cfu|x ug'{x'“b} s/bftfnfO{ ;]jf k|jfx ubf{ 
u'gf;f] gcfpg] u/L sfo{;Dkfbg ug{ 
sd{rf/Lx?nfO{ lgb]{zg lbg'eof] . 
sfo{qmddf ;efklt Pj+ cfGtl/s /fh:j 

ljefusf dxflgb]{zs r'8fdl0f zdf{n] ;Ddflgt 
s/bftfnfO{ awfO{ lbg'x'“b} at{dfg s/k|0ffnL 
;'wf/ u/L s/bftfx?sf] cfu|x cg';f/ 
d"=c=s/sf] y|];xf]N8 a9fOPsf], d'=c=s/ 
clgjfo{ btf{ vf/]h ul/Psf], @) xhf/ ?k}of 
;Ddsf] aSof}tf nutdf ldGxf lbOPsf] ;fy} 
cfly{s P]gdf 5'6 ;'ljwf lg/Gt/tf lbOPsf] / 
s/ km5\of}{6 cfof]usf] ;dofjlw yk ul/Psf], 
r'/f]6nfO{ :jo+ lgisf;g k|0ffnL nfu" ul/Psf]df 
dlb/fdf qmdzM nfu" ul/g]] hfgsf/L u/fpg'x'“b} 
s/k|0ffnLnfO{ yk s/bftfd}qL / e-system 
o'Qm agfOPsf]n] cfly{s cg'zf;g sfod ug{ 
lghL If]qsf] plQs} dxTjk"0f{ e"ldsf /x]sf] 
pNn]v ug'{ePsf] lyof] . dxflgb]{zs zdf{n] 
gjlgld{t ejg Oli6d]6 nfut eGbf sd d"No 

cy{dGqL 8f= /fdz/0f dxt4f/f 
cfGtl/s /fh:j sfof{no a'6jnsf] gjlgld{t ejgsf] pb\3f6g

af+sL !! k]hdf

;dfrf/

s/sf] rrf{ 3/ 3/;Dd k'¥ofcf}+ . 

cfGtl/s /fh:j sfof{no a'6jnsf] gjlgld{t ejgsf] pb\3f6g ug'{x'+b} cy{dGqL 8f= /fdz/0f dxt

cfGtl/s /fh:j sfof{no a'6jnsf] gjlgld{t ejgsf] pb\3f6gkl5sf] sfo{qmd



10

jif{ #, cª\s !, @)&@ ;fpg Year 3, Issue 1, Aug 2015

sf7df8f}+ . cy{ dGqfnosf ;lrj 
-/fh:j_ >L gj/fh e08f/L / g]kfnsf 
nflu hd{g /fhb'tfjf;sf sf=d'= /fhb't 
HoflSng u|f]yn] g]kfnsf] klxnf] Disaster 
Recovery Center sf] ;fpg !! ut] 
cfOtjf/ Ps sfo{qmdsf lar ;+o'St 
?kdf pb\3f6g ug'{ ePsf] 5 . ;f]xL 
sfo{qmddf ;lrj e08f/Ln] t];|f] /fli6«o 
s/ lbj; @)&! sf] cj;/df 3f]lift 
pTs[i6 s/bftfx?nfO{ ;Ddfg ;d]t 
ug'{eof] . sfo{qmddf pTs[i6 sd{rf/L 
tyf s/bftfnfO{ ;Ddflgt ul/Psf] lyof] . 
;Ddlgt s/bftfx?nfO{ awfO 1fkg ug'{x'“b} 
;lrj e08f/Ln] o:tf sfo{qmdx?af6 
;Ddflgt s/bftfx?sf] s/ kl/kfngfdf 
a9f]Q/L x'g] / cGo s/bftfx?nfO{ 
;d]t k|]l/t ug]{ ck]Iff ug'{ eof] . pxf“n] 
Disaster Recovery Center (DRC) 
;+rfngaf6 cfGtl/s /fh:j ljefu tyf 
cGt/utsf sfof{nox?sf] ;Ifdtf / 
k|efjsf/Ltf clej[l4 ug]{ ljZjf; ;d]t 
JoQm ug'{ ePsf] lyof] . 

sfo{qmddf cfGtl/s /fh:j ljefusf 
dxflgb]{zs >L r'8fdl0f zdf{n] k'/:s[t 
s/bftfx?sf] cd"No of]ubfgsf] pRrtd 
sb/ ub}{ ljutsf jif{x?b]lv s/bftf ;Ddfg 
sfo{qmd cfof]hgf ul/Psf] / ;f] ;Ddfg 
sfo{qmdaf6 /fh:j ;+sng / s/ sfg"gsf] 
kl/kfngfdf ;d]t pNn]vgLo j[l4 ePsf]n] 
;Ddfg sfo{qmdnfO{ lg/Gt/tf lbOPsf] 
atfpg'eof] . dxflgb]{zs zdf{n] Disaster 
Recovery Center (DRC) ;+rfng eP 
kl5 ljefun] ;a} s/bftfx?sf tYof+snfO{ 
On Time Back Up System af6 

Internet df cfwfl/t ;a} ;]jfnfO{ lagf 
cj/f]w ;+rfng ug{ ;Sg] lglZrttf k|bfg ug]{ 
/ sf7df08f}df ePsf] d'Vo Data Center 
k|fs[lts k|sf]ksf] sf/0fn] aGb x'g uPdf klg 
of] s]Gb|af6 Internet df cfwfl/t ;a} ;]jfx? 
lgjf{w ;+rfng x'g] atfpg' eof] . 

pb\3f6g sfo{qmdnfO{ ;Daf]wg ug'{x'“b} 
g]kfnsf nflu hd{g /fhb'tfjf;sf 
sf=d'= /fhb't HoflSng u|f]yn] g]kfn 
;/sf/ / hd{g ;/sf/ tyf hd{g 
hgtfx? aLrsf] ;xsfo{ eljiodf 
klg hf/L /xg] / DRC ;+rfngaf6 
s/ k|zf;gnfO{ k|ljwL d}qL aGg 
;xof]u k'Ug] cfzf JoSt ug'{ eof] . 
sfo{qmddf cy{ dGqfnosf ;xl;rj 
>L nId0f cof{n, ?kGb]xLsf k|d'v 
lhNnf clwsf/L >L lji0f'k|;fb 9sfn, 
cfGtl/s /fh:j ljefusf ;"rgf k|ljlw 
lj1 >L nIdLk|;fb ofbj, g]kfn–hd{g 
/fh:j k|zf;g ;xof]u (Revenue 
Administration Support, RAS) 
kl/of]hgfsf k|d'v k|ljlws ;Nnfxsf/ 
Pn]g Soflngf]:sL, nufot ljleGg 
pBf]u jfl0fHo ;+3x?sf cWoIfx?, ;+3 
;+u7gsf k|ltlgwLx? pBf]uL Jofkf/L 
tyf k]zf Joj;foLx?, sd{rf/Lx?sf] 
pkl:ylt /x]sf] lyof] . 

Disaster Recovery Center sf] pb\3f6g
s] xf] Disaster Recovery Center

xfn cfGtl/s /fh:j ljefun] s/bftfx¿nfO{ 
cfˆgf] nflhDkf6sf] ejgdf /x]sf] Data Center 
af6 Internet df cfwfl/t ;]jf pknAw u/fpb} 
cfPsf] 5 . o;n] s/bftfx?n] k]z u/]sf] ljj/0faf6 
k|fKt ;Dk"0f{ ;"rgf ;'/lIft e08f/0f ub{5 / cfGtl/s 
/fh:j ljefusf ;Dk"0f{ cfGtl/s Software x? 
;+rfng ub{5 . cfGtl/s /fh:j ljefusf ;Dk"0f{ 
clws[t / sd{rf/Lx?n] cfkmgf] b}lgs k|zf;lgs 
sfo{x? o;} Data Center af6 ;+rfng ub{5g\ . 
o:n] Psflt/ s/ k|zf;gdf sfuhL sfd w]/} Go"lgs/
0f u/]sf] 5 eg] csf]{ tkm{ s/ k|zf;gsf] ;Ifdtf / 

k|efjsfl/tf clea[l4 u/]sf] 5 .
k|fs[lts k|sf]k nufot ljljw 

sf/0fn] s/bftfsf] ;"rgf gi6 x'g] 
;+efjgfnfO{ Wofgdf /fv]/ cfGtl/s 
/fh:j ljefun]] ut aif{ -;g\ @)!$_ 
df sf7df08f} eGbf leGg e"sDkLo 
If]q / af9L klx/f]sf] hf]lvd gePsf] 
:yfgdf Disaster Recovery 

Center :yfkgf ug]{ lg0f{o u/]sf] lyof] . o; 
;DaGwdf ul/Psf] ;+efAotf cWoogsf] l;kmfl/; 
cg';f/ cfGtl/s /fh:j ljefun]  DRC :yfkgf 
ug]{ lg0f{o u/]sf] xf] .

:Yfflkt DRC pRr :t/sf] Server x? /flvPsf] 
sf]7f xf] hxfF Fire Suppressor, Water Leakage 
Alarm, Rodent Repelling System tyf 
Biometric Access Control h:tf k|ljlwx?n] 
ef}lts ;'/Iffsf] k|Tofe"lt lbOPsf] 5 . PsLs[[t Air 
Condition ;lxtsf] laz]if k|sf/sf] Server Rack 
System,g]kfndf klxnf] k6s o;} DRC df h8fg 
ul/Psf] 5 . o; DRC ;~rfngsf nflu kof{Kt 
Power Back up sf] ;'lawf pknAw u/fOPsf] / 
o:sf] ;+rfng, lgoGq0f tyf cg'udg sf7df08f} l:yt 
Data Center af6 g} ug{ ;lsG5 .

DRC :yfkgf ug]{ sfo{ cfGtl/s /fh:j ljefu 
/ g]kfn–hd{g /fh:j k|zf;g ;xof]u (Revenue 
Administration Support, RAS) kl/of]hgfaf6 
;+o'St ?kdf ePsf] xf] . g]kfn–hd{g /fh:j k|zf;g 
;xof]u kl/of]hgf (RAS) g]kfn ;/sf/sf] cfGtl/s 
/fh:j ljefusf] dfu{lgb]{zgdf sfof{Gjog e}/x]sf]5 . 
o; kl/of]hgfsf nflu cfjZos k|fljlws ;xof]u 
hd{g ;ª\3Lo cfly{s ;xof]u tyf ljsf; dGqfnosf] 
tkm{af6 hL=cfO=h]8n] pknAw u/fO/x]sf] / 8]lg; 
cGt/f{li6«o ljsf; ;xof]u lgof]u (DANIDA) sf] 
;x– ljlQos/0f /x]sf] 5 .

;dfrf/

s/ lt/L ;Eo gful/ssf] kl/ro lbcf}+ . 
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a'6jn pBf]u jfl0fHo ;+3sf cWoIf dx]zdfg 
l;+xn] / ;Ddflgt s/bftfsf] tkm{af6 Go' 
xf]/fOhg O+uln; xfOo/ ;]s]08/L :s'n ?kGb]xL 
k|f=ln=sf k|frfo{ nf]sgfy pkfWofon] dGtJo 
/fVg' ePsf] lyof] . 
;f]xL sfo{qmddf t]>f] /fli6«o s/ lbj; 
@)&! sf] cj;/df cf=j= @)^(÷)&) 
df If]qut ?kdf pRrtd s/ ;xeflutf 
hgfpg] s/bftf dWo] cfos/ tkm{ a|f]8 a}+08 
g]kfn k|f=ln, d"=c=s/ tkm{ gy{ OlGhLlgol/ª 
sG;N6 k|f=ln=, lzIff ;]jf z'Ns tkm{ Go' 
xf]/fOhg O+uln; xfOo/ ;]s]08/L :s'n 
?kGb]xL k|f=ln=, :jf:Yo ;]jf s/tkm{ n'lDagL 
d]l8sn P08 6]lSgsn sn]h k|f=ln=, a+}s 
tyf ljQLo ;+:yftkm{af6 ld;g 8]enkd]06 
a}+s ln=, u'NdL lhNnfaf6 d[u]Gb| ;lkª ;]G6/, 

/ oyf;dod} ;DkGg ug]{ 7]s]bf/ sDkgLnfO{ 
wGojfb lbg'x'“b} gjlgld{t :yfoL ;+/rgfaf6 
;]jf ;~rfng, sfo{;Dkfbg tyf clen]v 
Joj:yfkgdf ;xof]u k'Ug] ljZjf; JoQm 
ug'{ePsf] lyof] . 
s fo { q mdd f  lj lz i6 c lt ly Pj + 
/fh:j cg';Gwfg ljefusf dxflgb]{zs 
>L afns[i0f l3ld/]n] Joj;fo ;+rfng u/L 
;dod} OdfGbfl/tfsf ;fy s/ ltg{ cfu|x 
ug'{x'“b} cfly{s cg'zf;g kfngf gug]{nfO{ 
cfjZos sf/afxL ul/g] atfpg'eof] . 
sfo{qmddf ljlzi6 cltly Pj+ ?kGb]xL lhNnfsf 
k|d'v lhNnf clwsf/L >L lji0f'k|;fb 9sfnn] 
z'esfdgf dGtJo JoQm ug'{ ePsf] lyof] eg] 
;du| pBf]uL Joj;foL s/bftfsf] tkm{af6 

gjnk/f;L lhNnfaf6 ls;fg kfOk k|f]8S6;\ 
k|f=ln=nfO{ ;Ddfg ul/Psf] lyof] eg] /fh:j 
k|zf;gdf /xL pTs[i6 sfo{;Dkfbg ug'{ePsf 
sd{rf/Lx? gf=;' >L ;Ltf kf]v/]n nfO{ gub 
/ k|z+;f kq ;lxt ;Ddfg ul/Psf] lyof] .
sfo{qmddf cy{dGqfnosf ;x;lrj >L 
nId0f cof{n, cfGtl/s /fh:j ljefusf 
;"rgf k|ljlw lj1 >L nIdLk|;fb ofba, 
?kGb]xL, gjnk/f;L, u'NdL tyf kfNkfsf 
pBf]u Joj;fo ;+u ;DalGwt ;+3 ;+u7gsf 
k|bflwsf/L tyf k|ltlglwx?, lhNnf l:yt 
sfof{nosf k|d'vx?, ;'/Iff lgsfosf k|d'vx?, 
pBf]uL Joj;foL s/bftfx?, n]vfk/LIfs, 
kqsf/ tyf sd{rf/L ;lxt s/La #)) sf] 
pkl:yltdf sfof{nosf k|d'v s/ clws[t >L 
z/brGb| kf}8]n nufotsf] pkl:ylt lyof] . 

( k]hsf] af+sL===

lnPsf]df xfn;Dd $=!^ k'u]sf] / 
cGtz'Nsdf #=!& nIo ePsf]df @=%@ 
;Dd k'u]sf] 5 . af “sL cjlwdf oL nIo 
k"/f x'g]df ljefu ljZj:t 5 . 

– 	laut aif{df hf/L u/]sf] !& a'+b] 3f]if0ff 
kqcg';f/ & j6f sfo{ k"0f{ ?kdf 
;DkGg ul/Psf], @ j6f cflzs ?kdf 
k"/f ePsf], Ps sfo{ rfn' ca:yfdf 
/x]sf] / cGo sfo{x? sfof{Gjogdf 
n}hfg] k|of; eO/x]sf] 5 .  

– 	s/ k|zf;df ;'wf/ ub}{ hfg] qmddf o; aif{ 
? $) nfveGbf a9L cfo ePsf AolQmn] 
clgafo{ ?kdf cfo ljj/0f k]z ug'{ kg]{ 
Aoa:yf ul/Psf] 5 . s/sf] bfo/f la:tf/ 
ug]{, k+"hLut nfe s/sf] cg'udgnfO{ 
k|efasf/L agfpg], ;"rgf k|ljlwdf ;'wf/ 
ug]{, s/bftf lzIff / ;"rgf k|jfxnfO{ 
k|efasf/L agfpg], b/vf:tsf] 9f+rfdf 
;fdlos ;'wf/ Nofpg], lgb]{lzsfx? tof/ 
ug]{, kl/dfh{g ug]{, On]S6«f]lgs Sof; 
/lh:6/ tf]lsPsf] s/bftfdf nfu" ug]{ 
h:tf w]/} sfo{x? ug'{kg]{ 5 . ;fy} s/ 
k|zf;gsf] Ifdtf clea[l4 u/L cfGtl/s 
;|f]tsf] kl/rfngdf k|efjsfl/tf Nofpg] 
p2]Zo /flvPsf] 5 .
cfly{s / ;fdflhs ?kfGt/0fsf] 

nflu cfGtl/s ;|f]tsf] kl/rfng u/L 
b]znfO{ cfTdlge{/ agfpg] lbzfdf nfUg 
cfjZos b] lvG5 . cfGtl/s ;|f ]t 
kl/rfngsf] nflu cfGtl/s /fh:j 

ljefun] ljleGg gLlt, sfo{gLlt tyf 
cGo ljlwsf] dfWodaf6 sfo{ d"Nof+sg 
ub}{ cfPsf] 5 . cfGtl/s /fh:j ljefun] 
cfos/, d'=c=s/= cGtz'Ns, lzIff ;]jf 
z'Ns, :jf:Yo ;]jf s/sf] k|zf;g ub{5 . 
s/ k|0ffnLnfO{ ljsf;d}qL, nufgLd}qL / 
;d;fdlos agfpgsf] nflu gLltut / 
k|zf;gsf] ;'wf/ ub}{ cfPsf] 5 . 

cfGtl/s /fh:j ljefun] ljut 8]9 
bzsb]lv x/]s jif{ Joj:yfkg uf]i7L 
(Management Seminar) cfof]hgf ub}{ 
cfPsf] 5 . /fh:j k|zf;g / s/ k|0ffnL 
;DaGwdf eP u/]sf sfo{x?sf] lj:t[t 
?kdf n]vf hf]vf ug]{, d"Nof+sg ug]{, 
;dLIff ug]{ / cfufdL jif{sf] nflu sfo{ 
of]hgf agfO{ cufl8 a9\g] Pp6f dxTjk"0f{ 
Aoa:yfksLo cf}hf/sf] ?kdf o;nfO{ 
lnOPsf] 5 . ljutdf z'? u/]sf sfo{x? 
s] slt ;DkGg eP s] slt ;DkGg x'g 
;s]gg\ To;sf] Jofks ?kdf n]vf hf]vf 
u/L cfufdL jif{sf] nflu sfo{ of]hgf 
agfpg] / To;df ePsf ;d:ofnfO{ Jofks 
5nkmnaf6 ;dfwfgtkm{ pGd'v /xg] 
dxTjk"0f{ sfo{ o;df ul/G5 . 

s/ k|zf;g / s/ k|0ffnLdf cem 
klg w]/} r'gf}ltx? 5g\ . GDP df s/sf] 
of]ubfgnfO{ j[l4 ug'{kg]{ b]lvPsf] 5 eg] 
cgf}krfl/s sf/f]jf/nfO{ s/sf] bfo/f leq 
Nofpg' kg]{ csf]{ r'gf}lt 5 . To;} u/L 
billing df ;d:of, btf{ geO{ sf/f]jf/ 
ug]{, sf/f]jf/sf] n]vf ;xL lsl;dn] 

g/fVg], n]vfsf] cfwf/df ;dodf ljj/0f 
ga'emfpg], ;dod} s/ bflvnf gug]{, 
aSof}tf ;dodf e'QmfgL gug]{ h:tf 
r'gf}lt klg /xL cfPsf 5g\ .

oL r'gf}ltx?sf aLrdf cfGtl/s 
/fh:j ljefun] Joj:yfkg uf]i7L ul//x]sf] 
5 . o; uf]i7Laf6 xfdLn] /fh:jsf] 
r'gf}ltk"0f{ nIonfO{ k"/f ug'{ kg]{ k|ltj4tf 
JoQm ug'{kg]{ 5 . s/sf] bfo/f lj:tf/ 
ub}{ :j]lR5s s/ ;xeflutf clej[l4 
ug]{ xfd|f] gLlt /x]sf] 5 . s/ r'xfj6 
lgoGq0fsf] nflu ;"rgf ;|f]tx?df kx'“r 
k'¥ofO{ cg';Gwfg u'0f:t/ o'Qm agfpg' 
kg]{5 . s/ k/LIf0fnfO{ ;do ;fk]If ;'wf/ 
ub}{ pko'Qm ljlwaf6 plrt s/ lgwf{/0f 
Right Taxation ug'{kg]{ b]lvG5 . a9\bf] 
non filer nfO{ lglZrt ;Ldfdf Nofpg], 
a]?h' / aSof}tf km5\of } {6nfO{ pRr 
k|fyldstfdf /fvL sfo{ ;Dkfbg ug]{ . 
;+u7gfTds ;+/rgfdf s/bftfsf] cfwf/ 
/ ;]jfsf] cfwf/df ;do ;fk]If kl/jt{g 
ug'{sf ;fy} cfr/0f / sfo{ ;+:s[ltdf ;d]t 
;'wf/ h?/L b]lvG5 . 

Joj:yfkg uf]i7Ldf k|fKt lgisif{x?nfO{ 
cfTd;ft ub}{ o; ljefusf] Ifdtf clea[l4 
u/L gof+ k|lalwsf] k|of]uaf6 cu|0fL ljefusf] 
?kdf :yflkt x'g] k|ltj4tf hgfpb} o; 
nlntk'/ 3f]if0ff kqdf pNn]v ePsf 
afrfx?nfO{ k"/f ug]{ c7f]6 ub{5f} .

@)&@ ;fpg @* / @( ut] nlntk'/sf] xf]6n 
lxdfnodf cfof]lht Joj:yfkg uf]i7Lsf] ;dfkgsf 

cj;/df ljtl/t lj1lKt

& k]hsf] af+sL===

;dfrf/

s/ 5nLsf] ;"rgf s/ k|zf;gnfO{ lbO{ s/ c;'n ug{ ;xof]u u/f}+ . 
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sf7df8f}+ . g]kfn pBf]u jfl0fHo 
dxf;+3n] ;fpg !* ut] ;f]daf/ cy{ 
dGqfno / cGtu{tsf sfof{nox?;“u 
dxf;+3s} ejgdf …kf]:6 ah]6Ú 5nkmn 
sfo{qmd ;DkGg u/]sf] 5 . 

sfo{qmddf /fh:j ;lrj >L gj/fh 
e08f/Ln] Joj;foLaf6 p7]sf u'gf;fx? 
cy{ dGqfnon] uDeL/ ?kdf lnPsf] 
hfgsf/L lbg'eof] . /fh:j gLlt agfpg] 
qmddf cfkm"x?n] sltko s'/f vf]hL vf]hL 
g]kfnL pBf]u Joj;fonfO{ s;/L k|j4{g 
ug{ ;lsG5, /f]huf/Lsf] cj;/ s;/L 
l;h{gf ug{ ;lsG5 eg]/ ah]6df Joj:yf 
ul/Psf] hfgsf/L lbg'eof] . Joj;foLnfO{ 
s]xL /fxt xf];\, ;'ljwf xf];\, eg]/ ah]6df 
;'ljwf lbPsf] atfpg'x'“b} ah]6n] cem} 
klg ;Daf]wg ug{ g;s]sf j:t'nfO{ 
ldn];Dd sfo{ljlwdf ;d]6]\g] k|ltj4tf 
JoQm ug'{eof] . g]kfnL pBf]u Joj;fosf] 
k|a4{gsf nflu ;/sf/n] x/;Dej k|of; 
u/]sf] atfpg'x'“b} lghL If]qsf] ;'emfj / 
;xhLs/0f ug{] ljifonfO{ clwstd k|of; 
u/]sf] hfgsf/L lbg'eof] . pxf“n] /fxt 
/ s/ ;'ljwfdf s'g} sdL gu/L a9f]Q/L 
u/]sf] :ki6 kfg'{eof] . /fh:j k|zf;gdf 
s'g} sdL sdhf]/L eP k|df0f;lxt lnP/ 
cfP tTsfn sf/jfxL x'g] hfgsf/L lbg'x'“b} 
cf/f]k k|Tof/f]kdf gpqg lgb]{zg lbg'eof] . 
j:t'ut k|df0f ljgf s'g} klg Joj;foLsf] 
Joj;fodf bVvn k'Ug] u/L 5fkf dfg]{ sfd 
gug]{ cfZjf;g ;d]t lbg'eof] . 

cy{ dGqfno /fh:j Joj:yfkg 
dxfzfvfsf ;x;lrj >L nId0f cof{nn] 
dxfe"sDksf sf/0f /fHonfO { 7 "nf ] 
dfqfdf /sdsf] cfjZostf ePsf]df 
ah]6df ;Daf]wg ug]{ k|of; ul/Psf] 
hfgsf/L lbg'eof] . 7"nf k|fs[lts k|sf]k 
kl5 ljZjsf cGo d'n'sx?df s/sf 
b/x?df k'g/fjnf]sg ug]{ ul/Psf] eP klg 
ah]6df s/sf] bfo/fdf dfq k'g/fjnf]sg 
ul/Psf] hfgsf/L lbg'eof] . pxf“n] 
cfly{s jif { @)&@÷)&# sf] /fh:j 
kl/rfngsf] gLlt / sfg'gL Joj:yfsf 
d"ne"t kl/jt{g ;DaGwL sfo{kq k|:t't 
ug'{ ePsf] lyof] . sfo{kqdf s/ ;DaGwL 

ljjfb zL3| ;dfwfg u/L s/ aSof}tf 
Joj:yfkg ug{ :yfoL k|s[ltsf] ljjfb 
lg?k0f ;+oGq u7g ;DaGwdf cWoog 
ul/g] hfgsf/L lbg'eof] . pxf+n] sf/f]jf/sf 
cfwf/df s/bftfx?sf] juL{s/0f tyf 
cfly{s lqmofsnfksf] lj:tf/sf] cfwf/df 
cfGtl/s /fh:j ljefu, cfw'lgs, k|ljlwo'Qm 
/ cGt/f{li6«o ?kdf t'ngfof]Uo ;+:yfsf] 
?kdf ljsf; ug{ eG;f/ ljefu, /fh:j 
r'xfj6sf] vf]hd"ns cg';Gwfg ug{ ;Sg] 
u/L /fh:j cg'uGwfg ljefu / /fh:j / 
ljQLo Joj:yfkgsf ;j} kIfx?sf] cWoog 
cg';Gwfg ug{sf nflu tflnd s]Gb|sf] 
k'g;+/gf ul/g] hfgsf/L lbg'eof] . 

pxf+n] sfo{kqdf y|]; xf]N8 eGbf 
sdsf] sf/f]jf/ ug]{ d"No clej[l4 s/df 
btf{ ePsf s/bftfn] cfufdL !@ dlxgf 
leq %) nfv gk'u]df btf{ vf/]h ug'{kg]{ t/ 
k"jf{g'dflgt s/ ltg]{ jfx]ssf @) nfv eGbf 
dflysf] sf/f]jf/ ug]{ s/bftf :j]lR5s ?kdf 
d"No clej[l4 s/df btf{ x'g ;Sg] Joj:yf 
ldnfOPsf] hfgsf/L ;d]t lbg'eof] . rfln; 
jf ;f]eGbf a9L l;6 Ifdtfsf slDtdf kf“r 
j6f j;x? ;fj{hlgs oftfoftdf ;~rfng 
ug]{ u/L btf{ ePsf ;xsf/L ;+:yfx? tyf 
sDkgLx?n] pNn]lvt k|of]hgsf] nflu 
k}7f/L ug]{ pQm Ifdtfsf tof/L j; Pj+ 
ltgsf r]l;;x?df cGtMz'Ns 5'6 lbOg] t/ 
To;/L k}7f/L u/]sf ;jf/L ;fwgx? k}7f/L 
u/]sf] ldltn] bz jif{ gk'uL laqmL ljt/0f, 
gfd;f/L jf s'g} lsl;dn] xs x:tfGt/0f 
ug{ gkfOg] / bz jif{ gk'uL gfd;f/L, laqmL 

jf s'g} lsl;dn] xs x:tfGt/0f u/]df 
k|rlnt sfg'g adf]lhd k'/} cGtMz'Ns nfUg] 
Joj:yf ul/Psf] hfgsf/L lbg'eof] . 

c f Gt l /s / fh:j lje fusf 
dxflgb]{zs >L r'8fdl0f zdf{n] ah]6sf] 
a'“bf g+= @$% df s/ km5\of}{6 cfof]u 
u7g ;DaGwL ljifodf :yfoL k|s[ltsf] 
ljjfb ;dfwfg ;ldlt /xg]5 eGg] 
pNn]v ePsf] hfgsf/L lbg'eof] . d"No 
clej[l4 s/sf] y|]; xf]N8 %) nfv ?k}of 
k'¥ofOPsf] hfgsf/L lbg'x' “b} clgjfo{ 
d"No clej[l4 s/df btf{ x'g'kg]{ Joj:yf 
vf/]h ul/Psf] atfpg'eof] . dxflgb]{zs 
zdf{n] e"sDkaf6 k"0f{ ?kdf Joj;fo 
Wj:t ePsf k"j{ cg'dflgt cfo ljj/0f 
a'emfpg] ;fgf s/bftfn] lhNnf b}jL 
k|sf]k p2f/ ;ldltsf] l;kmfl/;;lxt 
cfo ljj/0f a'emfPdf cfly{s jif { 
@)&!÷)&@ df nfu]sf] cfos/, 3/ 
axfn s/ / cGtMz'Ns Ohfht gljs/
0f b:t'/ ldGxf x'g] Joj:yf ul/Psf] 
hfgsf/L lbg'eof] . ;fy} dxflgb{]zs 
zdf{n] ;/sf/n] lghL If]q;u ldn]/ 
s/sf ljifodf ;r]tgf sfo{qmd ;'? 
ug{ nfu]sf] hfgsf/L lbg'eof] . pxf“n] 
dxf;+3, cfOSofg, hLcfOh]8;+u ldn]/ 
&% j6} lhNnfdf ;fgf s/bftfnfO{ kmf]s; 
u/]/ s/;DaGwL ;r]tgf sfo{qmd ;'? 
ug{ nfu]sf] ;d]t hfgsf/L lbg'eof] . 
pxf“n] s/ k|zf;gdf s'g} Jojxfl/s sdL 
sdhf]/L eP ;'wf/ ub}{ hfg] k|ltj4tf 

kf]i6 ah]6 5nkmn sfo{qmd ;DkGg

af+sL !% k]hdf====

;dfrf/

s/ ltg'{ gful/ssf] st{Jo xf] . 

g]kfn pBf]u jfl0fHo dxf;+3sf] sfof{nodf cfof]lht kf]i6 ah]6 sfo{qmd
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kl/ro 
cfGtl/s /fh:j sfo{fno sf7df*f}+ If]q 
g+= # sf] sfo{If]q sf7df8f} lhNnfsf] 
cflz+s efu tyf /;'jf, wflbª / g'jfsf]6 
lhNnfx?df /x]sf s/bftf dWo] jflif{s 
% s/f]8 ?k}of eGbf a9Lsf] sf/f]jf/ ug]{ 
s/bftfx? o; sfof{nosf] sfo{ If]q leq 
kb{5g\ . sf7df8f} + dxfgu/kflnsfsf] 
dWoIf ]q nflhDkf6df cjl:yt o; 
sfof{nosf] /fh:j c;'nLdf pNn]Vo 
of]ubfg /x]sf] 5 . o; If]qdf cfly{s 
ultljlw tyf lqmofsnfkx? qmdzM a9\b} 
uPsfn] /fh:j a[l¢sf] ;Defjgf klg a9b} 
uPsf] 5 . g]kfn ;/sf/ cy{ dGqfno / 
cfGtl/s /fh:j ljefun] clVtof/ u/]sf] 
gLlt / dfu{bz{g cg';f/ s/bftfnfO{ ;xh 
/ ;/n tl/sfn] u'0f:t/Lo ;]jf k|bfg 
ug{df sfof{no lqmoflzn /x]sf] 5 .
cfGtl/s /fh:j sfof{no sf7df8f}+ 
If]q g+= # sf] e}fuf]lns sfo{If]q

b/jGbL tyf kbk"lt{sf] cj:yf M

kb gfd ;]]jf, ;d"x / >]0fL

l:js[t

:yfoL b/aGbL kbk"tL{

k|d'v s/ k|zf;s k|zf;g, ;fdfGo k|zf;g, /f=k=k|yd 1 1
k|d'v s/ clws[t k|zf;g, /fh:j, /f=k=l4tLo 6 6
s/ clws[t k|zf;g, /fh:j, /f=k=t[tLo 19 19
;"rgf k|ljlw clws[t ljljw, /f=k= t[tLo 1 1
sDKo'^/ clws[t ljljw, /f=k= t[tLo 2 2
zfvf clws[t k|zf;g, ;f=k|=, /f=k= t[tLo 1 1
n]vf clws[t k|zf;g, n]vf, /f=k= t[tLo 1 1
gfoa ;'Ajf k|zf;g, /fh:j, /f=k=cg+=k|yd 6 4
n]vfkfn k|zf;g, n]vf, /f=k=cg+=k|yd 1 1
8f=O=;' ljljw, /f=k=cg+= k|yd 1 2
6f=gf=;' k|zf;g, /f=k= cg+= k|yd 1 1
xn'sf ;jf/L rfns >]0fL ljlxg 0 2
sfof{no ;xof]uL >]0fL ljlxg 0 1
hDdf 40 42

cfGtl/s /fh:j sfof{no, sf7df08f} If]q g+ #, nflhDkf6

3/hUuf M
ldlt @)$).@.# df g]kfn ;/sf/, cy{ 

dGqfno, afub/jf/n] vl/b u/]sf] s"n If]qkmn  
%–!#–@–@ ePsf] hUuf tyf ejg vl/b 
u/]sf] b]lvG5 . @ tnf tyf $) sf]7f ePsf] 
ejg lh0f{ cj:yfdf /x]sf] / dxfe"sDk 
@)&@ a}zfv !@ tyf @( n] ubf{ k"0f{ 
?kdf sfd gnfUg] ePsf] cj:yf 5 . xfn 
sfof{no sf d g kf j8f g+ @ nflhDkf6 
l:yt 8fOd08 6fj/df /x]sf] 5 .
s/bftfsf ;DaGwL ljj/0f M

o; sfof{no cGtu{t cfos/ tkm{ *#! 
s/bftf /x]sf 5g\ / ;f] dWo] &!$ s/bftf 

d"=c=s/ tkm{ btf{ /x]sf 5g\ . cf j @)&).&! 
df % s/f]8 eGbf a9Lsf s]xL s/bftfx? 
cf=j= @)&!.&@ df ljljw sf/0fn] o; 
sfof{nosf] sfo{ If]qdf cfpg ;s]gg\ .
b"/b[li6 (Vison)

s/bftf d}qL s/ k|zf;g cjwf/0ffnfO{ 
k"0f{tM cfTd;ft u/L sfof{nosf] ;Dk"0f{ sfo{ 
;Dkfbg kIf u'0ffTds tj/af6 ;d]t ljlzi6Ls[t 
t'Nofpb} cfGtl/s /fh:j ljefu cGt/utsf 
cfGtl/s /fh:j sfo{fnox? dWo] cfkm"nfO{ 
;j]{fTs[i6 sfo{fnosf] ?kdf :yflkt ug]{ .
nIo (Mission)
sfo{fnosf] ;+:yfut, e}flts nufotsf 
;+/rgfdf ;fdlos ;'wf/ ub}{ k|zf;lgs 
Pj+ k|lqmofut kIfnfO{ cem k|efjsf/L 
agfO{ sfo{fnoaf6 k|bfg ul/g] s/bftf ;]jf 

k|jfxnfO{ pTs[i6 agfpg] . sfof{non] ug]{ 
x/]s sfo{ ;"rgf k|ljlw d}qL agfpg] .
p2]Zo (Objective)
– 	 /fh:j ;+sngsf] lglb{i6 aflif{s nIo 

tyf jflif{s sfo{ut nIo xfl;n ug]{ .
– 	 sfo{fnosf] sfo{If]q cGt/ut s]Gb|Lt 

Pj+ ljs]Gb|Lt ?kdf s/bftf lzIff Pj+ 
cled'lvs/0f sfo{qmd ;+rfng ug]{ .

– 	 ;"rgf k|ljlwnfO{ clwstd k|of]u u/L Paper 
less Office sf] ?kdf ljsf; ug]{] .

– 	 s/ ;xeflutf clej[l¢ ug{ s8fOsf 
;fy s/ sfg'gsf] sfo{fGjog ug]{ .

–	 s/ k|0ffnL nfO{ :jR5 t6:y Pj+ 

sfof{no kl/ro

s/ ltg'{ st{Jo / uf}/j b'j} xf] . 
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kf/bzL{ agfpg] .
lqmofsnfkx? (Action)
sfof{nosf] pk/f]Qm p2]Zo k|flKtsf nflu 
lgDgfg';f/sf sfo{qmdx? /x]sf] .
– 	s/ k|zf;g ;DaGwL cfrf/ ;+lxtf 

sfod ub}{ kf/blz{tf clea[l4 ug]{ . 
– 	s/bftf d}qL Jojxf/sf nflu cfr/0fut 

;'wf/sf] kIfnfO{ k|fyldstf lbg] . 
– 	cfjZos ef}lts k"jf{wf/sf] ljsf; 

ug]{ .
– 	sfo{ k|lt :jpTk|]l/t x'g]u/L ;xh Pj+ 

;sf/fTds sfo{ jftfj/0fsf] clea[l4 
ug]{ .

– 	lgoldt ahf/ cg'udg ug]{ / df}Hbft 
k/LIf0fsf] sfo{ lgoldt ug]{ . 

– 	sfo{df u'0f:t/Lotfsf] nflu Continuous 
Learning ;+rfng ug]{ .

– 	Quality Circle df lgoldt gof+ 
d'2fx? /fvL sfo{df Ps?ktf sfod 
ug]{ .

– s/bftf lzIff tyf s/bftf pTk|]/0ff 
Pj+ cGt/lqmof sfo{qmdx? lgoldt 
;+rfng ug]{ . 

– 	sfo{;Dkfbg kl/;"rsx? cg'?k nIo 
xfl;n x'g] u/L sfo{;Dkfbg ug]{ . 

– 	lgoldt cg'udg tyf k | ltj ]bg 
k|0ffnLsf] ljsf; ug]{ .

– nfdf] ;do;Dd s/ aSof}tf /fVg] 
s/bftfsf] ljj/0f cBfjlws ub}{ sfg'gL 
sf/jfxL nufotsf sfdsf/jfxL u/L 
s/ aSof}tf c;'nL ug]{ . 

– 	j]?h' ;Dk/LIf0f Pj+ km5\of}{6sf] sfo{nfO{ 
k|efjsf/L?kdf lg/Gt/tf lbg] . 

– 	sfo{ k|lt lhDd]jf/L Pj+ pQ/bfloTj 
jxg x'g] k|0ffnLsf] ljsf; ug]{ .

– 	s/ cg';Gwfg tyf s/ k/LIf0f Pj+ 
s/ lkmtf{ k|lqmofsf] u'0ffTdstf ;d]t 
clea[l4 ub}{ sfof{nosf] sfo{nfO{ cem 
ljlzli6s[t agfpg] .

–	 ;"rgf k|ljlwdf cfwfl/t ;]jf k|jfxsf] 
lj:tf/ ug] { / cfGtl/s clen]v 
Joj:yfkgdf ;"rgf k|ljlwsf] k|of]u 
ug]{ .

–	 ;"rgf k|ljlwsf] pkof]u ub}{ lglZrt 
;"rgf SMS tyf Email af6 k|bfg 
ug]{ . -h:tf] j]?h', aSof}tf, gg\kmfO{n/ 
cfbL_

– s/bftf d}qL k|zf;gsf] cjwf/0ffnfO{ 

k"0f {tM cfTd;ft u/L sfof{nosf] 
;Dk"0f{ sfo{ ;Dkfbg kIf u'0ffTds 
tj/af6 ;d]t ljlzi6Ls[t t'Nofpb} 
cfGtl/s /fh:j ljefu cGt/utsf 
cfGtl/s /fh:j sfo{fnox? dWo] 
cfkm"nfO{ ;jf{Ts[i6 sfo{fnosf] ?kdf 
:yflkt ug]{ .

@= sfof{nosf] k|ult ;dLIff M
aflif{s ah]6 tyf sfo{qmd
aflif{s ah]6 tyf sfo{qmd cfly{s jif{ 
@)&!÷)&@ df o; sfof{nosf] nflu 
rfn' tkm{ ?= $** nfv / k"FhLuttkm{ ?= 
!^! nfv ah]6 ljlgof]hg ePsf]df @)&@ 
c;f/;Dd rfn' / kF"hLut vr{df qmdzM *@ 
k|ltzt / &) k|ltzt vr{ ePsf] 5 .
clen]v Joj:yfM 
s/bftfsf] btf{ eP b]lvsf ;Dk"0f{ ljj/0f 
/x]sf] kmfOnnfO{ sDKo'6/ ;km\6j]o/ 
dfkm{t ;j} kmfOnx? vf]h]sf] jvt 
t'?Gt} km]nf kfg{ ;lsg] u/L Aojl:yt 
ul/Psf]df e"sDksf sf/0f kmfOn ¥ofs 
9n]/ kmfOnx? oqtq ePsf] cj:yf 5 . 
btf{ rnfgLnfO{ sDo'6/af6 ug]{ ul/Psf] 5 
h;af6 btf{ rnfgL Jojl:yt tyf Paper 
less sf] cjwf/0ff ;fy{s x'g] b]lvG5 .
nIo / k|ultM 
o; sfof{no cGtu{tsf s/bftfx?n] 
>fj0f / efb| dlxgfsf] a'emfpg' kg]{ /fh:j 
/sd s/bftf ;]jf sfof{nodf g} bflvnf 
u/]sf] / df3 ;Dd klg clwsf+z s/bftfn] 
bflvnf ug'{kg]{ /fh:j /sd s/bftf ;]jf 
sfof{nox?df bflvnf u/]sf]n] /fh:j 
;+sngdf ;d:of cfOk/]sf] lyof] . /
fh:jsf] lzif{sut ljj/0f b]xfo cg';f/ 
/x]sf] 5 . 
/fHf:j zLif{s aflif{s nIo

cfos/ 86,98,64
3/axfn s/ 10,72,93
Aofh s/ 4,81,93
d'=c=s/ 1,12,92,12
cGtMz'Ns 0
:jf:Yo ;]jf s/ 1,80,12
lzIFf ;]jf z'Ns 35,69
hDdf 2,17,61,13

jflif{s sfo{of]hgf sfof{Gjogsf] 
;dLIff M
o; sfof{non] aif{ el/df ;Dkfbg ug]{ /fh:j 
c;"nL tyf sfo{ut nIox?nfO{ k'/f ug]{ 
p2]Zosf ;fy cfly{s jif{sf] z'?d} jflif{s 
/ dfl;s sfo{ of]hgf agfO{ ;f]xL cg';f/ 
sfof{Gjog u/]sf] lyof]] . ;f] sf] k|ltkmn :j?k 
sfof{nonfO{ tf]lsPsf] /fh:j c;"nL nufot 
clwsf+z sfo{ut nIox? kl/k"lt{ ePsf 5g\ 
/ cf j @)&!.&@ sf] ;du| u|]l8ªdf sfof{no 
A++ sf] cj:yfdf /x]sf] 5 . 
;Dkfbg ul/Psf pNn]Vo sfo{
– 	dxfe'sDk kl5 klg tTsfn gof+ :yfgdf 

sfof{no ;'rf? u/L /fh:j c;"nL, 
sfo{ut nIo k|flKt tyf s/bftfnfO{ 
pknJw u/fpg] ;]jfdf ;lqmo ePsf],

– 	btf{ rnfgLdf sDKo'6/ cgnfOg 
k|0ffnLsf] k|of]u,

– 	s/ clws[tsf] tx ;Dd sfo{ut nIo 
tf]sL lhDd]jf/ agfOPsf],

– 	s/bftfsf] u'gf;f] ;'g'jfO{ ;fKtflxs 
?kdf ul/g] k|0ffnLsf] ljsf; ul/Psf],

– 	 cf=a= @)&!.)&@ sf nflu sfof{nonfO{ 
tf]lsPsf /fh:j c;'nL, nufot sfo{ut 
nIox? clwsf+z k"/f ug{ ;kmn ePsf],

– 	cfsl:ds ?kdf dfl;s ahf/ cg'udg 
u/L lan lahs lng] lbg] Jojxf/df 
;'wf/ u/fOPsf],

– 	 o; sfof{no cGtu{t btf{ /x]sf ;a} 
Uof+; pBf]usf] sf/f]af/sf] cg'udg 
ul/Psf] . 

– 	a]?h' km5\of}{6nfO{ pRr k|fyldstfdf 
/fvL s'n nIosf] &% k|ltzt eGbf 
a9L a]?h' km5\of}{6 ul/Psf],

– 	cfos/sf] d'Vo cfwf/ TDS x'g] 
x'+bf o;tkm{ ljz]if Wofg lb+b} sn]h, 
u}/;/sf/L ;+:yf cflbsf] TDS Audit 
;DaGwL sfo{of]hgf tof/ u/L Audit 
ul/Psf] .

– 	 sfof{nosf] sfo{If]q leq gkg]{ t/ o; 
sfof{no cGtu{t Log- On /x]sf 
sl/j %)) s/bftfsf] cGoq sfof{nodf 
;fl/Psf] .

– 	s/bftfx?nfO{ Mobile SMS dfkm{t 
s/ bflvnf ug{ tyf ljj/0f a'emfpg 
cg'/f]w ug{ z'? ul/Psf] .

– 	gg\kmfOn/ pNn]Vo ?kdf 36fO{ 
lglZrt l;df leq /flvPsf] .

– 	s/bftfsf] cj:yfsf] ljZn]if0f u/L 
Functional Indicator ;+u cfj4 u/L 
sfo{;Dkfbg ug]{ ul/Psf] .

– 	Nfuftf/ Credit x'g] s/bftfsf] ;"rL 

sfof{no kl/ro

Go"g ljhsLs/0f sfo{nfO{ lg?T;flxt u/f}+ . 
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tof/ u/L Current Year Audit ug]{ 
ul/Psf] .

– 	 aSof}tf c;"nLnfO{ k|efasf/L agfO{ 
sfg"gL sf/jfxLsf k|lqmofx? cufl8 a9fO{ 
aSof}tfsf] 7"nf] /sd km/kmf/s ul/Psf] . 

sfo{;Dkfbgsf] qmddf cfOk/]sf 
;d:ofx?
– 	@)&@ ;fn j}zfv !@ / @( ut] 

cfPsf] ljgfzsf/L e"sDksf sf/0f 
sfof{nosf] ejg a:g} gldNg] u/L Iflt 
ePsf]n] sfof{no xfn nflhDkf6 l:yt 
8fOd08 6fj/df /x]sf] 5 . h;af6 
sfo{ ;Dkfbgdf s]xL ;d:of cfPsf] .

– 	:yfoL n]vf g+= / 7]ufgf pNn]v gePsf 
AolQmsf] gfd dfq ePsf s/bftfsf] 
aSof}tf c;'nLdf ;d:of ePsf] .

– 	sfof{nodf ePsf] s/bftfsf] sf/f]af/sf] 
7]ufgf / xfnsf] sf/f]af/ :yn km/s 
b]lvg] u/]sf] .

– 	Kofg g+= / 7]ufgf gePsf aSof}tfsf] 
/sd 7"nf] ePsf] .

– 	?= % s/f]8 eGbf a9L sf/f]af/ ug]{ 
s/bftf cem} o; sfof{nosf] sfo{ 
If]qdf gcfPsf] .

– sfo{ yk eP cg';f/ ;+u7g ;+/rgf 
k|i6 gePsf] .

– 	cfo ljj/0f k|ljli6df b]lvPsf] ;fgf 
ltgf ulNtsf sf/0f klg 7"nf] /sd 
Missmatch sf ?kdf b]lvPsf]n] 
;f] sd ug{ Computer System df 
Control Mechanism agfO ;dfwfg 
ug{ cf=/f=la= af6 kxn ug'{ kg]{ .

;d:of ;dfwfgsf nflu ul/Psf 
k|of; Pj+ cGo gljgtd sfo{
– 	 KYT kmf/fd dfkm {t clwsf +z 

s/bftfsf ]  clen ]v cBfjlws 
ul/Psf] .

– 	 ?=% s/f]8 eGbf dflysf s/bftfsf] 
lni6 agfO{ o; sfof{nodf  Log 
On ul/ lbg cf=/f=lj= nfO{ cg'/f]w 
ul/Psf] .

– 	 ;fljssf] k'/fgf] ejg eTsfO{ gof+ 
ejg agfpg ejg ljefu;+u ;dGjo 
u/L ljljw k/LIf0f tyf gS;f+sgsf] 
sfo{ ;DkGg ul/Psf] .

– 	 zx/L ljsf; tyf ejg lgdf{0f 
ljefuaf6 ejgdf /ftf] l:6s/ 6f+; 
ePsf] / k'/fgf] ejgdf /x]sf] sfof{nosf] 
sfuhkq tyf lhG;L ;fdfgx? ;fg{ 
cfjZos kqfrf/ ePsf] 5 .

cfufdL lbgdf ug'{kg]{ ;'wf/ / ul/g] 
sfo{ M

rfn' cf=j=sf] /fh:j ;+sng tyf sfo{ut 
nIox? xfl;n ug{ tyf ;Ifd s/ k|zf;gsf] 
pkl:yltnfO{ ;'lglZrt ug{sf] nflu sfof{nosf] 
cfufdL sfo{lbzf lgDgfg';f/ /x]sf] 5 M
– 	 kf/bzL{, lhDd]jf/, s/bftfd}qL Pj+ 

pQ/bfoL sfof{nosf] ?kdf :yflkt x'g],
– 	s/bftf lzIffsf] dfWodjf6 s/ 

k|zf;gk|lt cfd gful/ssf] ;sf/fTds 
;f]r k|j4{g ug]{,

– 	 /fh:j hf]lvd, Joj;fosf] k|s[lt ;d]tsf 
cfwf/df 5gf}6 u/L s/ k/LIf0f ug]{,

– 	s/ k/LIf0f / s/ cg';Gwfgdf u'0ffTds 
;'wf/ Nofpg clwstd k|of; ug]{,

– 	jhf/ cg'udgjf6 ;"rgf ;+sng 
tyf ljZn]if0f u/L ;"rgfdf cfwfl/t 
cg';Gwfg k|s[ofsf] cjnDjg ug]{ .

– 	cfos/ / d"=c=s/ aSof}tf c;'nL 
sfo{nfO{ k|efjsf/L agfOg], 

– 	j]?h' / jSof}tf /lxt sfof{nosf] ?kdf 
:yflkt ug{ clwstd kxn ug]{ . 

– 	cfly{s ljB]os @)&@ n] u/]sf 
Joj:yfsf] sfof{Gjogdf hf]8 lbOg] .

cGo lgsfox?;+usf] ck]Iff 
o; sfof{non] pBf]u jfl0fHo ;+3, k|zf;g, 
k|x/L k|zf;g, eG;f/, /fh:j cg';Gwfg nufot 
;DjlGwt lgsfox?;+u cfjZos ;dGjo u/L 
sfo{ ;Dkfbg ub}{ cfPsf] 5 . cfGtl/s /fh:j 
sfof{nox? ;"rgf k|ljlw d}qL sfof{nosf] ?kdf 
ljsf; eO{ /x]sf] ;Gbe{df nfu" /x]sf k|0ffnLdf 
;dofg's"n ;'wf/sf] ck]Iff ul/Psf] 5 . xfn} cfPsf] 
ljgfzsf/L e"sDksf sf/0f sfof{no ejgdf Iflt 
ePsf]n] ;f] :yfgdf e"sDk k|lt/f]wL gof+ sfof{no 
ejg lgdf{0fsf nflu cy{ dGqfno / cfGtl/s 
/fh:j ljefuaf6 ;xof]usf] ck]Iff ul/Psf] 5 .
cGTodf
sfo{fnoaf6 k|jfx ug]{ ;]jfnfO{ s/bftfd}qL 
agfpb} yk ;/n, ;xh / k|efjsf/L agfpg 
ljleGg If]qdf ;'wf/ ug{ yk k|of;x? ug'{kg]{ 
b]lvG5 . ljz]ifu/L s/ k|0ffnLnfO{ yk ;/n 
/ ;xh agfpg sfo{fno lg/Gt/ lqmofzLn 
/xg]5 . k|ljlw k|of]unfO{ lj:tf/ u/L k|efjsf/L 
agfpg cfGtl/s /fh:j ljefu;+u ;dGjo 
u/L s/bftf tyf sfof{nosf sd{rf/LnfO{ yk 
tfnLd lbO s/ k|zf;gnfO{ r':t agfpg'kg]{ 
cj:yf /x]sf] 5 . ljefun] u/]sf] d'Nof+sgdf o; 
sfof{non] xfl;n u/]sf] :yfgnfO{ yk ;'wf/ u/L 
k|ult xfl;n ug{ sfo{fnon] aflif{s sfo{of]hgf 
tof/ u/L /0flglts ?kdf lqmofzLn /xg] 
5 . sfof{nosf] cfGtl/s Joj:yfkgnfO{ r':t 
b'?:t agfO{ x/]s sfo{nfO{ k|ljlw d}qL agfOg] 
5 . kmfOlnª Joj:yfkg tyf btf{ rnfgLnfO{ 
qmdz k|ljlwdf Link ul/g] 5 .

!@ k]hsf] af+sL===

;d]t JoQm ug'{eof] . 
eG;f/ ljefusf dxflgb ] {zs 

>L lzlz/s'df/ 9' +ufgfn] eG;f/df 
ul/Psf kl/jt{gx?n] g]kfnL pBf]u / 
Joj;fosf] k|lt:kwf{Tds IfdtfnfO{ 
a9fO{ Joj;flosf] lxtdf Nofpg k|of; 
u/]sf] atfpg'eof] . 

g]kfn pBf]u jfl0fHo dxf;+3sf 
k|ltlglw lbg]z >]i7n] Joj;foLnfO{ 
lhDd ] j f /  x ' g  c fu | x  ug ' { eo f ]  . 
cfkm"x?n] ;/sf/nfO{ ljZjf; u/]sf] 
atfpg'x'“b} kf/bzL{ eP/ sfo{ ug{ cfu|x 
ug'{eof] . 

g]kfnu~h pBf]u jfl0fHo dxf;+3sf 
cWoIf >L s[i0f >]i7n] sf/f ]jf/df 
y|]; xf]N8sf] /sd a9fPsf]df :jfut 
ug'{x' “b} v'Nnf ;Ldfgfsf sf/0f rf]/L 
k}7f/L lgoGq0fdf hf]8 lbg Wofgfsif{0f 
u/fpg'eof] . 

Joj;foLn] cGt/ dGqfno ;dGjo 
gx'bf lghL If]qn] cg]s emGem6 a]xf]g{' 
k/]sf] atfp“b} ef/tdf em08} %) nfv 
g]kfnL sfo{/t /x]sf ] / pgLx?af6 
k|fKt x'g] /]ld6\ofG; tyf ef/taf6 
:yndfu{ x'“b} cfpg] ko{6ssf] g]kfn a;fO 
a9fpg ;LdfjtL{ ;x/x?df dgf]/Ghgsf 
Joj;fox? ;~rfng ug{ k|f]T;fxg ug{ 
cfu|x u/]sf lyP . 

g]kfn pBf]u jfl0fHo dxf;+3sL 
jl/i7 pkfWoIf >L ejfgL /f0ffn] s/ 
k|0ffnLdf ePsf ;'wf/x? lhNnf lhNnfdf 
lj:tf/ u/L ;xsfo{ u/]/ cl3 a9\g h?/L 
/x]sf] hfgsf/L lbg'eof] . 

dxf;+3sf cWoIf >L kz'klt 
d'/f/sfn] ah]6 lghL If]qd}qL ePsf], 
clwsf+z k|fjwfgx? ;sf/fTds /x]sf] 
atfpg'x'“b} sfof{Gjogdf hf]8 lbg'kg]{ 
atfpg'eof] . 

s f o { q m d d f  c f G t l / s 
/fh:j ljefusf pkdxflgb]{zsx? >L 
ch'{gk|;fb kf]v|]n, >L rGb|snf kf}8]n, 
/fh:j cg';Gwfg ljefusf dxflgb]{zs 
>L afns[i0f l3ld/], ;DklQ z'l4s/0f 
ljefusf pkdxflgb]{zs >L u0f]zk|;fb 
kf08] / cfGtl/s /fh:j ljefusf lgb]{zs 
>L uf]kfnk|;fb l3ld/] nufot pBf]uL 
Joj;foLx?sf] pkl:ylt /x]sf] lyof] . 

sfof{no kl/ro

s/ 5nLsf] ;"rgf lbO{ ;r]t gful/ssf] kl/ro lbcf}+ . 
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;dod} s/ lt/L sfg'gL sf/jfxLaf6 arf}+ .

kl/roM
cfly {s ls |ofsnfksf ]  j [ l4 / 

ljsf;;+u;+u} Jofj;fo ug{] Joj;foL, 
k]zfsdL{ tyf pBf]uLx?sf] ;+Vofdf klg 
ltj| j[l4 eO/x]sf] cj:yfnfO{ dWogh/ 
ub{} cfGtl/s /fh:j ljefu / dftxtsf 
sfof{nox?sf] ;+u7gfTds ;+/rgfnfO{ 
;dofg's"n kl/jt{g / lj:tf/ u/L /fh:j 
k|zf;gnfO{ ;Ifd, ;'b[9 / k|efjsf/L agfO{ 
s/bftf d}qL s/ k|zf;gsf] ljsf; u/L 
/fh:j ;+sngdf ck]lIft j[l4 ug{] p2]Zon] 
sf7df8f}+ pkTosf tyf b]zsf ljleGg 
:yfgdf s/bftf ;]jf sfof{nosf] :yfkgf ug{ 
;/sf/n] NofPsf] gLlt cg'?k o; s/bftf 
;]jf sfo{fno 6+ufnsf] @)^* ;fn c;f/ 
@^ ut] :yfkgf ePsf] xf] . 

s/bftf ;]jf sfof{no, 6+ufn sf7df8f}+ 
dxfgu/kflnsfsf] j8f g+=@ nflhDkf6 d"n 
;8ssf] k"j{ tkm{ l:yt bf; 6fj/sf] kf+rf} 
tNnfdf cjl:yt /x]sf] 5 . ToxL+af6 cfkm\gf] 
sfo{If]q cGtu{tsf ;Dk"0f{ s/bftfx?nfO{ 
;]jf k|bfg ub{} cfkm\gf] b}lgs sfo{ ;~rfng 
u/L /x]sf] 5 . o; sfof{nosf] sfo{If]q 
cGtu{t sf=d=g=kf sf] j8f gDa/ @, $ / 
% kb{5g\ . sfof{nosf] :yfkgf b]lvg} cfkm\gf] 
ejg g/]x]sf]n] b}lgs sfo{ ;+rfngsf] nflu 
bf; 6fj/sf] kf+rf} tNnfnfO{ ef8fdf lnO{ 
sfo{;+rfng ub{} cfO{/x]sf] 5 . ;fy} xfn cfP/ 
cf=j= @)&!÷)&@ b]lv ? kf+r s/f]8 ;Ddsf] 
sf/f]af/ ug{] s/bftfx?sf] s/ ;DaGwL ;Dk"0f{ 
k|zf;g o; sfo{fno dfkm{t x'+b} cfO{/x]sf] 

5 . o; sfof{nosf] b}lgs sfo{;+rfngsf] 
nflu k|d'v s/ clws[t, s/ clws[t, zfvf 
clws[t, sDKo'6/ clws[t, gfoa ;'Aaf, 
n]vfkfn ;lxtsf] :jLs[t b/aGbL !( /x]sf] 
tyf s/f/ tkm{ 8f=O{=;'=, ;=8f=O{=;'=, x=;=rf=, 
sf=;=, ;d]t !) u/L hDdf @( hgf /x]sf] 
5 . s/ clws[tsf] * :jLs[t b/aGbL dWo] 
! hgf s/ clws[tsf] kbk"lt{ x'g g;s]sf] 
h;sf] nflu cf=/f=lj= ;+u dfu ul/Psf], 
gfoa ;'Aafsf] & :jLs[t b/aGbL dWo] @ 
hgfsf] kbk"lt{ ePsf] / af+sL % hgfsf] 
xfn;Dd kbk"lt{ x'g g;s]sf]n] kbk"lt{sf] 

nflu nf]s ;]jf cfof]udf dfu cfs[lt kmf/fd 
e/L k7fO{Psf] 5 . xfn kmflhndf sDKo'6/ 
ck/]6/ !, sfhdf sDKo'6/ ck/]6/ ! / 
kmflhndf sfof{no ;xof]uL @ u/L hDdf @& 
hgf sd{rf/L sfo{/t /x]sf 5g\ .

cf=j=@)&!÷)&@ sf] c;f/ d;fGt 
;Ddsf] sfof{nosf] tYofÍsf cfwf/df o; 
sfof{non] s"n @@,%&& s/bftfx?sf] k|zf;g 
ub{5 . h;dWo] Jofj;flos Kofg ePsf 
s/bftfxsf] ;+Vof (,#@! JolQmut Kofg -
kfl/>lds s/, 3/axfn s/ / cGo cfly{s 
nfe tyf cfodf s/ bflvnf ug{] bfloTj_ ePsf 
s/bftfsf] ;+Vof !),@!# / d"No clej[l4 s/df 
btf{ ePsf s/bftfsf] ;+Vof #,)#! /x]sf] 5 . 
o; sfof{no cGtu{t d"=c=s/ ljj/0f / cfo 
ljj/0f k]z ug{] s/bftfx?n] cfkm\gf] sf/f]af/sf] 
d"=c=s/ / cfo ljj/0f Online ljj/0f e/L 
k]z ub{} cfO{/x]sf 5g\ . ;fy} ;do ;dodf 
s/bftfx?nfO{ Online system tyf s/ 
sfg'gsf ;DaGwdf cEo:t kfg{ s/bftfx?nfO{ 
e-system tyf cGo s/ sfg'gsf] ;DaGwdf 
s/bftf lzIff sfo{qmd dfkm{t\ cfjZostf 
adf]lhdsf] lzIff lb+b} cfO{ /x]sf] 5 .
sfo{k|jfx tflnsf

o; sfof{noaf6 ;Dkfbg ul/g] s/bftf 
;]jf zfvf, ;+sng zfvf / s/ k/LIf0f 
tyf cg';Gwfg zfvfsf sfo{x? ;/n / 
k|efjsf/L 9+uaf6 ;+rfng ug{ / s/bftfnfO{ 

s/bftf ;]jf sfof{no, 6+ufn
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l56f] 5l/tf] u'0f:t/Lo ;]jf k|bfg ug{sf] 
nflu sfof{nosf k|To]s clws[t tyf 
sd{rf/Lx?nfO{ sfo{ lhDd]jf/L tf]lsPsf] / 
;f]xL adf]lhd sfo{;+rfng ul/b}+ cfPsf] 5 . 
sfof{noaf6 k|bfg ul/g] sfo{{k|jfxnfO{ b]xfo 
adf]lhd tflnsfdf k|:t't ul/Psf] 5 .
ah]6 tyf sfo{qmd

o; sfof{nosf] cf=j= @)&!÷)&@ sf] nflu 
rfn" a=p=lz=g++= #)%)@!# tkm{ ?= !,&$,*!,&@!=) 
/ k+"hLut a=p=lz=g+= #)%)@!$ tkm{ ?= 
,̂)),)))=) ;d]t u/L hDdf ?= !,*),*!&@!=) 

ah]6 ljlgof]hg ePsf] lyof] . ;f] ljlgof]lht 
ah]6 dWo] cf=j= @)&!÷)&@ sf] c;f/ d;fGt 
;Dddf rfn'tkm{ ?= !,$%,*%,*((=) cyf{t\ 
*#=$) k|ltzt vr{ ePsf] 5 eg] k"+hLut tkm{ 
?= %,&@,̂ ^#=) nfv cyf{t (%=$) k|ltzt vr{ 
ePsf] 5 . o;} ljlgof]lht ah]6sf] kl/lwleq /x]/ 
o; sfof{nosf] cf=j=@)&!÷)&@ sf] ljleGg 
ultljlw P+j sfo{qmdx? ;+rfng u/]sf] . To;}u/L 
rfn" cf=j= @)&@÷)&# sf] nfuL rfn" a=p=lz=g+= 
#)%)@!# tkm{ ?= !,%),%),)))=) / k+"hLut 
a=p=lz=g+= #)%)@!$ tkm{ ?= @,)),)))=) 
;d]t u/L hDdf ?= !,%@,%),)))=) ah]6 
ljlgof]hg ePsf] 5 .
clen]v Joj:yfkg

s/bftf ;]jf sfof{no 6+ufndf btf{ 
ePsf s/bftfx?sf] kmfO{nx?nfO{ rfx]sf] 
a]nfdf t'?Gt lgsfNg ;lsg] u/L sDKo'6/ 
k|0ffnLdf (Computer system) df k|lji6L u/L 
kf/bzL{ tyf k|efjsf/L tl/sfaf6 Jojl:yt 
u/L /flvPsf] 5 . ;fy} o; sfof{nosf] jflif{s 
sfo{ kl/;"rsx?sf] cfwf/df ;Dkfbg ul/Psf] 
sfo{x?sf] clen]v ;d]t kl/;"rssf] cfwf/df 
Jojl:yt u/L /flvPsf] 5 .
nIo / k|ult

/fh:j ;+sngsf] nIo c;'nL tkm{ 
ljZn]if0f ubf{ o; sfof{nosf] cf=j= 
@)&!÷)&@ sf] nfuL /fh:j ;+sngsf] jflif{s 
nIo ?= Ps cj{ ̂ # s/f]8 ̂ # nfv #@ xhf/ 
t]lsPsf] lyof] . h;df cf=j= @)&!÷)&@ sf] 
cf;f/ d;fGt ;Dddf ?= ! cj{ $( s/f]8 @^ 
nfv (! xhf/ ;+sng eO{ nIosf] t'ngfdf 
(!=@@ k|ltzt k|ult ePsf] 5 . 

h;sf] lzif{sut ljj/0f b]xfo cg';f/ 
/x]sf] 5 . 

/fh:j lzif{s

jflif{s nIo
-cf;f/ 
dlxgf 
;Ddsf] 
nIo_ -
?=xhf/df_

c;f/ 
dlxgf 
;Ddsf] 
k|ult -
?=xhf/df_

k | u l t 
k|ltzt

cfos/ 1050299 1026885 97=77

3/axfn s/ 149518 85935 57=47

Aofh s/ 22273 25870 116=15

d"=c=s/ 373109 316366 84=79

cGtMz'Ns 6120 5220 85=30

:jf:Yo ;]jf s/ 29490 26390 89=49

lzIff ;]jf s/ 5523 6024 109=07

hDdf 1636332 1492691 91=22

@)&@ a}zfv !@ df uPsf] dxfe"sDk 
/ To;kl5 k6s÷k6s u/L uPsf ] 
k/fsDkgx?sf] sf/0f Jofkf/ Joj;fodf 
cfPsf] cfly{s ultljlwsf] sdL tyf o; 
sfof{nonfO{ tf]lsPsf] nIo clws ePsf] 
sf/0f ut cf=j=df nIo cg'?k /fh:j 
;+sng x'g g;s]sf] cj:yf /xof] .
sfof{Tds nIo k|flKtsf] cj:yf

cf=j= @)&!÷)&@ df sfof{nonfO{ 
k|fKt jflif{s sfof{Tds nIosf] t'ngfdf 
b]xfo adf]lhd k|ult xfl;n ePsf] 5 .

l;=g+= sfo{ ljj/0f
k|ult 
k|ltzt

!=
s/ kl/If0f tyf cg';Gwfg 
zfvf

94=2

@= s/ ;+sng zfvf 85=09

#= s/bftf ;]jf zfvf 92=72

$=
sfof{nosf] nIo cg';f/sf] 
;du| sfo{ ;Dkfbg

90=57

;Dkfbg ul/Psf d'Vo sfo{x?
– 	s/bftf lzIffsf] dWodaf6 :jt s/ 

;xeflutf a9fpg] k|of; ul/Psf] . ;fy} 
s/bftfx?sf] lh1f;fx?nfO{ ;d]6L s/bftf 
cGt/lqm{of sfo{qmdaf6 s/bftfx?nfO{ s/ 
sfg'gx?sf] hfgsf/L u/fO{Psf] .

– 	s/bftfn] vf]h]sf] s/ ;DaGwL ljifo / 
sfo{If]q leq /f]h]sf] :yfgdf s/bftf 
lzIff sfo{qmd ;+rfng ul/Psf] .

– 	cf=j= @)&)÷)&! df o; sfof{nodf 
a]?h' g/x]sf] . cf=j= @)&!÷)&@ df 
a]?h' km5\of}{6 nIosf] t'ngfdf !!! 
k|ltzt k|ult xfl;n ePsf] 5 .

– 	zt k|ltzt s/bftfsf] ljB'tLo 
dfWodaf6 ljj/0f k]z ePsf] .

sfof {nosf ]  sfo {  ; +r fngsf 
;d:ofx? / ;dfwfgsf pkfox? 
;d:ofx? ;dfwfgsf pkfox?
s/bftf ;]jf ;DaGwLM
– Functional Targets 

incremental basis df 
lgwf{/0f ul/g'

– sfof{nosf] sfo{If]q / ;DefJotfsf] 
oyfy{k/s ljZn]if0f ul/ Func-
tional Targets lgwf{/0f x'g'kg{] .

s/ ;+sng ;DaGwL 

– /fh:jsf] nIo oyfy{k/s 
gx'g'

– j:t'k/s ljZn]if0fsf] cfwf/df 
sfof{nosf] /fh:j nIo lgwf/0f 
ul/g'kg{] .

– a]?h' km5\of{}6 u/L d=n=k=sf] 
sfof{nodf ;Dk/LIf0fsf] nfuL 
;tk|ltzt a]?h' n]vL k7fpg] 
nIo cJojxfl/s ePsf] .

– s"n a]?h'sf] *) k|ltzt dfq 
;Dk/LIf0fsf] nflu n]vL k7fpg] 
u/L nIo lgwf{/0f x'g'kg{] .

– w]/} k'/fgf] a]?h' ePsf] s/bftf 
;dks{df gcfpg] .

– k6s k6s ;Dks{ tyf kqfrf/ ubf{ 
;Dks{df gcfO{ a]?h' km5\of{}6df 
cu|;/ gx'g] s/bftfnfO{ hl/jfgf 
tyf a}+s vftf /f]Ssf ug{] ;Ddsf] 
sfg'gL Joj:yf x'g'kg{] .

s/k/LIf0f tyf cg';Gwfg ;DaGwL

– sf/f]af/ le8fgsf] nflu 
sfof{nox?n] ug{] kqfrf/df 
Go"g response x'g] .

– sf/f]af/ le8fgsf] nflu n]vL 
cfPdf ;DalGwt sfof {non ] 
k|fyldstfsf ;fy response ug{] .

– Audit tyf cg';Gwfgsf] 
s|ddf cfO{kg{] sltko Con-
fusion ;DaGwdf ljefun] 
cfjZos JofVof / kl/kq 
;dod} ug{ g;Sg' .

– Confusion lgjf/0fsf] nflu 
ljefun] cfjZos JofVof / kl/kq 
;dod} hf/L ug{] .

– Audit tyf Investiga-
tion sf] Quality ck]lIft 
:t/sf] x'g g;Sg' .

– sd{rf/Lsf] Ifdtf j[l4sf nflu 
;do ;dodf tflndsf] Joj:yf 
x'g'kg{] .

cGo ;d:ofx? 

– sfof{nosf] cfk\mgf] ejg 
gePsf] .

– sfof{nosf] cfkm\gf] ejg lgdf{0f 
ug{ hUuf vl/bsf] nflu ah]6sf] 
Joj:yf x'g'kg{] .

– b/aGbL cg';f/ kbk'lt{ 
gePsf] .

– b/aGbL adf]lhd sd{rf/L kbk"lt{ 
x'g'kg{] .

cfufdL lbgdf ug{'kg{] ;'wf/
/fh:j ;+sngsf] yk ;DefJotf ljZn]if0f 

u/L sfo{of]hgf adf]lhdsf] nIo cg'?k /fh:j 
;+sng ug{] . aSof}tf ;+sngdf yk hf]8lbO{ 
c6]/ ug{] s/bftfnfO{ sfg"gL sf/jfxL u/]/ 
aSof}tf ;+sng ug{] . a]?h' Go'gLs/0fdf hf]8 
lbg] . ahf/ tyf s/bftfsf] sf/f]af/ :yn 
cg'udgnfO{ lg/Gt/tf lbg] . Non Filer sf] ;+Vof 
36fpgsf] nflu n]vf k/LIfs, s/ ;xof]uLx? 
tyf Joj;fo;+u ;DalGwt JolStx?;+u ;dGjo 
ug{] . 3/axfn s/sf] bfo/f lj:tf/df hf]8lbg] . 
s/k/LIf0f tyf cg';GwfgnfO{ yk k|efjsf/L 
agfpgsf] nflu s/ k/LIf0f tyf cg';Gwfg 
;DaGwL jflif{s sfo{of]hgf agfO{ k|efjsf/L ?kdf 
sfof{Gjog u/L tf]lsPsf] nIo xf+l;n ug{] .
cGo lgsfox?;+usf] ck]IffM
-s_ ljefu;+u
– b/aGbL cg';f/sf] kbk"lt{ .
– sfof{nosf] cfkm\gf] ejg lgdf{0fsf] nflu cfjZos 

hUuf vl/bsf] nflu ah]6 Joj:yf .
– sfof{nonfO{ oyfy{k/s /fh:j nIo lgwf{/0f .
– sfof{nosf] k|zf;lgs vr{sf nflu 

cfjZos Go"gtd ah]6sf] k|Tofe"lt .
-v_ dxfgu/kflnsf, 3/]n' pwf]u sfof{no, 

sDkgL /lhi6«f/sf] sfof{no cfbL ;+u 
– 	 Joj;fo btf{ u/L o; sfof{nonfO{ 

hfgsf/L lbg] -o; sfof{nosf] sfo{If]q 
leq kg{] s/bftfsf] xsdf _ .

– 	 Joj;fosf] nut s§f ug{'k"j{ ;DalGwt 
s/ sfof{nosf] Clearance dfu ug{] .

-u_ pBf]u jfl0fHo ;+3 tyf j:t'ut ;+3 
;+:yfx?;+u .

– 	 s/ sfg"gsf cf}krfl/stfx? k"/f ug{ 
s/bftfx?nfO{ pTk|]l/t ug{] .

cGo M
	 sfof{nonfO{ rfn" cf=j=sf nflu 

tf]lsPsf] /fh:j nIo / sfof{Tds nIo 
k|flKtsf] nflu lg/Gt/ k|of; / ldlxg]tsf] 
cjZostf x'G5 . o;sf nflu sfof{nosf 
;Dk"0f{ sd{rf/Lx?sf] c7f]6 t 5++b}5, o;df ;a} 
s/bftfsf] klg ;xof]usf] vf+rf] ;b}j /xG5 .

sfof{no kl/ro

s/;+u 8/ xf]Og, e/ u/f}+ . 
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s/bftfd}qL s/ k|zf;g ;d[l4 / ;'zf;g xfd|f] cleofg

kl/ro
g]kfn ;/sf/n] la=;+= @)%* ;fndf 
tTsflng cGtMz'Ns ljefu s/ ljefu 
tyf d"No cle[al4 s/ ljefusf] PsLs/0f 
u/L cfGtl/s /fh:j ljefusf] :yfkgfsf] 
lg0f{o ;+u} tTsflng s/ sfof{no hgsk'/, 
cGtMz'Ns sfof{no ;nf{xL tyf d"No 
clea[l4 s/ sfof{no hgsk'/nfO{ ufe]/ 
la=;+= @)%* ;fndf cfGtl/s /fh:j 
sfof{no hgsk'/sf] :yfkgf ePsf] xf] .
:yfkgf eP b]lv xfn;Dd tTsflng d"No 
clea[l4 s/ sfof{no /x]sf] k'/fgf] ejgaf6 g} 
o; sfof{no ;+rfng eO{/x]sf] 5 . hgsk'/ 
pk=d=g=kf=j8f g+= $ ls=g+= ^! If]qkmn )–
%–!) sf] hUufdf cjl:yt sfof{nosf # j6f 
ejgx? /x]sf 5g\ . @ j6f ejgaf6 k|ToIf 
?kdf s/ k|zf;g ;DalGw sfd eO{ /x]sf] 5 
eg] Pp6f ejgsf s]xL sf]7fx? dfn;fdfg 
e08f/0f / s]xL sf]7fx? sd{rf/L cfjf;sf] 
?kdf k|of]u eO{ /x]sf 5g\ . xfn k|of]udf /x]sf 
ejgx? k'/fgf] eO{ lh0f{ cj:yfdf /x]sfn] 
s/bftf d}qL k|zf;gdf afwf k'lu/x]sf] 5 . 
o; sfof{nosf] sfo{If]q cGtu{t hgsk'/ 
c+rnsf $ j6f lhNnf wg'iff, dxf]Q/L, ;nf{xL 
/ l;Gw'nL kb{5g\ .
s/bftf ;DaGwL ljj/0f 
o; sfof{nodf cf=j= @)&!÷)&@ ;Dd 
d"=c=s/ tkm{ %$$@, cGtMz'Ns tkm{ !#&), 
JolQmut :yf=n]=g+= (PPAN) !@*(( 
Joj;flos s/bftf ;+Vof (PAN) df 

#$,$$@ s/bftfx? btf{ /x]sf 5g . o; 
sfof{nosf] sfo{If]q leq kg]{ lhNnfx?sf] 
hg;+Vofsf] t'ngfdf s/bftfx?sf] ;+Vof 
sl/a # k|ltzt x'g cfpg] b]lvG5 .
b/aGbL tyf kbk"lt{sf] cj:yf M
l;=g+= kb ;]jf . ;d"x >]0fL b/aGbL kbk"lt{ s}lkmot

!= k|d'v s/ clws[t
k|zf;g, ;f=k|=
/f=k=l4tLo

1 1

@= s/ clws[t
k|zf;g, /fh:j
/f=k=t[tLo

6 6

#= sDKo'6/ clws[t
k|zf;g, ljljw
/f=k=t[tLo

1 2 /dgf lbg af+sL

$= gfoj ;'Ajf
k|zf;g, /fh:j
/f=k=cg+=k|yd

5 6 ! hgf sfhdf

%= n]vfkfn
k|zf;g n]vf
/f=k=cg+=k|yd

1 1

^= vl/bf/
k|zf;g, /fh:j
/f=k=l4tLo

– 1 kmflhn b/aGbL

&= 8f=O{=;'= – 4 2 s/f/ b/aGbL

*= ;=x=rf= >]0fL laxLg – 2 kmflhn b/aGbLdf Ps hgf 
:yfoL / ! hgf s/f/ ;]jf

(= sfof{no ;xof]uL ,, – 4 kmflhn b/aGbLdf ! hgf 
s/f/ lgo'lQm, # hgf :yfoL

hDdf M 22 25

sfof{nosf] sfo{k|jfx tflnsf M

aflif{s ah]6 tyf sfo{qmd M
cfly{s aif{ @)&!÷)&@ df o; sfof{nosf] 
nflu rfn' vr{ tkm{ ?= ! s/f]8, ^$ nfv 
%$ xhf/ * ;o ̂  / k“"hLut vr{ tkm{ @) 
nfv ah]6 ljlgof]hg ePsf]df aif{sf] cGTo 
;Dddf rfn' / k"+hLut vr{df qmdzM *( 
k|ltzt / !)) k|ltzt vr{ ePsf] 5 . 
clen]v Joj:yf M
s/bftfsf] btf{ eP b]lvsf ;Dk"0f{ 
sfuhftx?sf] clen]lvs/0f ug]{ sfo{ 
k|f/De eO{/x]sf] 5 . kmfO{n Joj:yfkg 
ug{sf] nfuL :yfoL n]vf g++= (PAN) sf] 
qmd ldnfO{ ¥ofsdf /flvPsf] 5 . cfufdL 
lbgdf vf]h]sf] avt kmfO{n k|fKt ug{ ;Sg] 
u/L kmfO{nx?sf] sDKo"6/df 8f6f k|lji6 u/L 
clen]v ;km\6j]o/ dfkm{t kmfO{n Joj:yfkg 
ug]{ sfo{ cuf8L a9fO{g]5 . kmfO{n afx]s 
cGo sfuhftx? h:t} tfn's lgsfoaf6 
k|fKt lgb]{zg, kl/kq, kqfrf/nfO{ ;d]t 
kmfO{lnª u/L Jojl:yt ug]{ ul/Psf] 5 . 

cfGtl/s /fh:j sfof{no, hgsk'/

k|d'v s/ clws[t
/f=k=låtLo

s/ k/LIf0f tyf cg';Gwfg 
zfvf

 s/ clws[t $
gf=;'= !

s/bftf ;]jf, ;"rgf 
k|ljlw / k|zf;g zfvf

 s/ clws[t !
gf=;'= @

n]vfkfn !

s/ ;+sng zfvf
 s/ clws[t !

gf=;'= @
vl/bf/ !

/fh:j c;"nLsf] nIo / k|ult
o; sfof{nonfO{ cf=j= @)&!÷)&@ df 
/fhZj c;"nLsf] nIo  !,#!,#%,^%,)))=)) 
tf]lsPsf]df ?= !,#^,@!,$^,)))=)) 
c;'nL ePsf] 5 . h'g nIosf] t'ngfdf 
!)#=&) k|ltzt xf] cf=j= @)&)÷)&! 
sf] t'ngfdf cf=j= @)&!÷)&@ sf] 
/fhZjdf sl/a !& k|ltztn] /fh:j a[l4 
ePsf] 5 . o; cf=j=sf] /fh:j c;"nL 
nfO{ o;/L pNn]v ul/Psf] 5 . 
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s/sf] rrf{ 3/ 3/ ;Dd k'¥ofcf}+ . 

l;=g+= lzif{s nIo c;"nL k|ult k|ltzt
!= cfos/ 626048 571081 91=22

@= axfns/ 45603 34414 75=46

#= Jofhs/ 36917 33867 91=74

$= d"=c=s/ -cfGtl/s_ 331825 350143 105=52

%= cGtMz'Ns -cfGtl/s_ 258862 358890 138=64

^= :jf:Yo ;]jf s/ 5337 7293 136=65

&= lzIff ;]jf z'Ns 8973 6458 71=97

hDdf 1313565 1362146 103=70

;Dkfbg ul/Psf pNn]Vo sfo{x? M
– nIosf] t'ngfdf sl/a !)$ k|ltzt 

/fh:j c;"nL ePsf] .
– 	aSof}tf c;'nLdf 7"nf] k|ult ePsf] .
– 	æs/ af/] tkfO{;+u kf+r ldg]6Æ sfo{qmd 

;+rfngdf NofO{Psf] .
– tTsflng s/, d"No clea[l4 tyf 

cGtMz'Ns sfof{nox?af6 /f]Ssf /x]sf 
hUufx?sf] km's'jf ;DaGwL k/]sf 
lgj]bgx? dfly cfaZos 5fglag 
kZrft /f]Ssf km's'jf k|s[ofnfO{ ;/n 
agfO{Psf] .

– 	If]qut /fh:j hf]lvdsf] cfwf/df 
ahf/ cg'udg ug]{ ul/Psf] .

– 	3'DtL s/ lzlj/ / s/ lzIff sfo{qmdnfO{ 
laz]if hf]8 lbO{Psf] .

– 	O{6[f pBf]u dfly Jofks cg'udg u/L 
s/sf] bfo/fdf NofO{Psf] / s/ c;'n 
;d]t ul/Psf] .

sfo{;Dkfbg ubf{ cfO{k/]sf ;d:ofx? 
M
– 	k'/fgf] ejgaf6 s/bftf d}qL ;]jf k|jfx 

ug{ sl7gfO{ ePsf] .
– 	a}+s sfpG6/ sfof{no ejg leq gx'+bf 

;+sng / ;'/If0fsf] ;d:of .
– 	7"nf] sfo{If]q tyf lgs} sd hgzlQms]f 

sf/0f ;]jf k|jfxdf sl7gfO{ 
;dfwfgsf pkfox?
– If]qut / laifout Joj;fo cGtu{tsf 

s/bftfnfO{ s/ lzIffdf hf]8 lbOg]5 . 
– 	æs/ af/] tkfO{;+u kf+r ldg]6Æ cleofg 

nfO{ lg/Gt/tf lbOg]5 .
– 	nfdf] calw;Dd qm]l86 ljj/0f k]z 

u/]sf s/bftfsf] klxrfg u/L Current 
Year Audit df laz]if hf]8 lbOg]5 . 

– 	hf]lvd ljZn]if0f u/L lghL :jf:Yo ;+:yf, 
ljBfno, sn]h, u}/ ;/sf/L ;+:yf, 
laQLo ;+:yf tyf ;xsf/L ;+:yfx? 
/ ;/sf/L sfof {nox?sf ]  TDS 
Vefification k/LIf0f ul/g]5 . 

– s/ k/LIf0fnfO{ yk k|efjsf/L agfpg 
8]:s cl86 dfq gu/L :ynut 
k/LIf0fnfO{ klg hf]8 lbOg]5 

–	s/sf ] bfo/f lj:tf/ ug{ ahf/ 
cg'udgnfO{ lta|tf lbOg]5 .

– ;"rgfdf cfwfl/t s/ cg';Gwfg tyf 
k/LIf0f ul/g]5 .

– 	3/ axfn ;e]{If0f u/L s/bftfnfO{ 
s/sf] bfo/f Nofpg kxn ul/g]5 .

– s/ aSof}tf / a]?h'nfO{ cBfalws 
u/L aSof}tf / a]?h' c;'nLsf] 7f]; 
sfo{of]hgf adf]lhd sfo{ ul/g]5 . 

– g\g kmfO{n/ ;+Vof 36fpg gf]8n clkm;/ 
tf]ls sfo{of]hgf adf]lhd sfo{ ul/g]5 .

– s/bftfsf] kmfO{nx? Aoj:yfkg ug{ 
;km\6j]o/sf] Aoa:yf ul/g]5 .

– 	s/bftfnfO{ cgnfO{g ;]jf k|jfx ug{ pBf]u 
afl0fHo ;+3sf] ;xsfo{df sfof{no kl/;/df 
sDKo"6/ sIf ;+rfngdf NofOg]5 .

– 	cfly{s P]g, @)&@ n] u/]sf Joj:yfx?sf] 
s/bftf dfem k |rf/ k |;f/ tyf 
clen]lvs/0f ul/g]5 .

– 	ljefun] tf]s]sf sfo{ut nIo k|flKt ug{ 
aflif{s Joj;flos sfo{of]hgf adf]lhd 
sfo{ ul/g]5 . 

cGo lgsfox?;+usf] ck]Iff M
ljefu ;+u M 
– 	sfo{If]q / sfo{af]em cg';f/ sd{rf/L 

b/aGbL a[l4 u/L kbk"lt{ ug]{ tkm{ kxn 
ug'{kg]{ .

– 	cg'ejL / gof+ sd{rf/Lsf] ;+of]hg x'g] 

u/L ;?jf tyf kb:ykfgf ug]{ Joj:yf 
ldnfg' kg]{ .

– 	cfaZostf cg';f/ k'g{tfhuL tflndsf] 
Joj:yf sfo{:ynd} lbg] Joj:yf 
x'g'kg]{ .

– 	sfof{no ejg lgs} k'/fgf] eO{ lh0f{ 
cj:yfdf ePsf] x' +bf gof+ ejg 
lgdf{0fsf] nflu ah]6 Joj:yfsf] kxn 
x'g'kg]{ .

– 	s/bftf ;]jf sfof{nosf] sfo{If]q 
lgwf{/0f ;lxt ;+rfngdf Nofpg' 
kg]{ .

s/bftfx?;+u M
– s/ sfg"gsf] kl/kfngf k"0f{ ?kdf ug'{ 

kg]{ .
– s/f]af/sf] oyfy{ ljj/0f k]z ug'{kg]{ .
– lagf lan lahs sf/f ]af/ gug] { 

gu/fpg] .
– tf]lsP calw leq ljj/0f tyf s/ 

a'emfpg] .
:yflgo k|zf;g, pBf]u jfl0fHo ;+3, 
j:t'ut ;+3 ;+u M
– s/ ;xeflutf a[l4 u/fpg ;dGjofTds 

kxn ug]{ .
– s/ sfg"gsf] kfngf gug]{ , s/sf] bfo/f 

leq cfpg c6]/ ug]{ pk/ x'g] sfg"gL 
sf/jfxLdf ;xof]u ug]{ .

– s/ 5nL ug]{, sf/f]af/ n'sfpg] h:tf 
lqmofsnfk eP, u/]sf] hfgsf/L kfPdf 
;"rgf lbg] nufot cGo cfaZos 
;xof]u ug]{ .

– cfjZos k/]df ;'/Iffsf] k|Tofe"lt 
lbg] . 

cGTodf, s/bftf d}qL s/ k|zf;g, 
;'zf;g / ;d[l4 xfd|f] cleofg eGg] 
s/ k|zf;gsf] gf/fnfO{ ;fy{s t'Nofpg 
cfufdL lbgx?df /fh:j clea[l4df 
hf]8 lbg], s/bftf d}qL ;]jf k|jfx, 
s/ lzIffdf Jofks hf]8 lbb} ahf/ 
cg'udg tyf lgodg u/L s/sf] bfo/f 
lj:tf/ ug'{kg] { b]lvG5 . ;fy} pknAw 
;|f]t;fwg, hgzlQm, ;"rgf k|ljlwsf] 
pRrtd kl/rfng u/L sfof{nonfO{ 
tf]lsPsf] /fhZj c;"nLsf] nIo tyf 
cGo sfo{ut nIox? k|fKtLsf] nfuL 
sfof{no k|of;/t / k|lta4 /xg] 5 .



20

jif{ #, cª\s !, @)&@ ;fpg Year 3, Issue 1, Aug 2015

D"f=c=s/, cfos/, eG;f/ ltg]{ afgL u/f}+
;dod} lzIff :jf:Yo ;]jf s/ lt/f}+
s/ k|0ffnL ;'wf/ ug]{ u5{ x} ;/sf/
;/sf/sf] ;'wf/ sfo{ hgtfsf] e/ . 

;/sf/ dfq xf]Og hfuf} hgtf ca
cfly{s ljsf; s/ k|0ffnL ;+u} hfG5g\ ta
s/ cfwf/ / bfo/f km/flsnf] kfg]{
7"nf] ;|f]tsf] vf+rf] kbf{ d'l:sn klg 6fg]{

lgof{tnfO{ k|aw{g cfoft k|lt:yfkg
;fj{hlgs ;]jfnfO{ u/f} cj dfkg
/fh:jsf] r'xfj6nfO{ /f]Sg] sfo{ u/f}+
s/ k|zf;g ;'wf/sf] af6f] tof/ kf/f}+

:j]lR5s ;xeflutfsf] yfnf}+ cleofg
;xeflutf nfut £f6fpg] s'/f ca hfg
hgtfn] s/ ljj/0f ;dod} a'emfpm
lanlahs lbg] lng] sfo{ ca ;'emfpm

pBf]u clg k"jf{wf/ x'G5 tLa| ljsf;
/fh:jg} alnof] x'+bf To;n] lbG5 lgsf;
;/n ;xh kf/bzL{ s/ k|0ffnL aGg] 
hgtfn] :j]R5fn] s/ ltg{ yfNg]
hgtfn] :j]R5fn] s/ ltg{ yfNg] 

s/ k|zf;g ;'wf/sf] af6f] tof/ kf/f}+
k|sfz vgfn

sljtf

k|sfzs
cfGtl/s /fh:j ljefu 
nflhDkf6, sf7df8f}+ 

kmf]g g+=M )!–$$!%*)@, $$!%*)#, $$!(&!(
Email: taxbulletin@ird.gov.np

website: www.ird.gov.np

;+/Ifs

r'8fdl0f zdf{

;Nnfxsf/ 

/fddl0f b'jf8L
rGb|snf kf}8]n

ch'{gk|;fb kf]v/]n
nIdLk|;fb ofbj

;Dkfbg ;d"x

;Demgf a/fn
k|sfz zdf{ 9sfn 

lzjnfn ltjf/L 
cfgGb sfkm\n]

;+of]hg
bLks clwsf/L

axfn cfodf !) k|ltzt s/ lt/f}+ . 

cfGtl/s /fh:j ljefusf] ;"rgf
axfn wgLx? s/sf] bfo/fdf cfpg] 

;DaGwL cToGt h?/L ;"rgf
  
cfos/ P]g, @)%* adf]lhd k|To]s k|fs[lts Joltmn] cfkm'n] 

k|fKt u/]sf] axfn cfosf] bz k|ltztn] x'g] /sd axfns/ afkt 
/fh:j bflvnf ug'{kg]{ / Jofj;flos sf/f]af/ ug]{n] axfn /sd 
e'tmfgL ubf{ bz k|ltzt /sd s§f u/L /fh:jdf bflvnf u/]kl5 
dfq afFsL /sd 3/wgLnfO{ e'tmfgL lbg'kg]{ Joj:yf /x]sf] 5 . 3/, 
a+unf, k;n, sDKn]S;, l8kf6{d]G6n :6f];{, ckf6{d]G6, hdLg, d]lzg/L 
cf}hf/ nufotsf ;DklQ ef8fdf nufO{ jxfn cfo cfh{g ul//x]sf 
JolQmx¿nfO{ s/sf] bfo/fdf Nofpg cfGtl/s /fh:j sfof{nox¿ tyf 
s/bftf ;]jf sfof{nox¿af6 sd{rf/Lx¿ 3/b}nf]df v6fO;lsPsf  
5g\ . axfnof]Uo ;DklQ axfndf nufO{ cfo cfh{g ul//x]sf t/ 
axfns/ glt/]sf axfnwgLx¿n] axfn cfo 3f]if0ff kmf/fd e/L 
axfns/ a'emfO{ axfn s/ k'l:tsf clgjfo{ ?kdf lng' x'g ;Dal-
Gwt ;a}sf] hfgsf/Lsf] nflu of] ;"rgf k|sflzt ul/Psf] 5 .

e'QmfgLdf s/ s§L ul/Psf] s/sf] ljj/0f  / 
s/ bflvnf ug]{ ;DaGwL ;"rgf

cfos/ P]g, @)%* n]  /f]huf/ bftfn] /sd e'QmfgL ubf{, nufgL 
k|ltkmn / ;]jf z'Nssf] e"QmfgL ubf{, cfsl:ds nfesf] e"QmfgL ubf{ 
/ 7]Ssf jf s/f/sf] e"QmfgL ubf{ e"QmfgLstf{n] s/ s§L  -clu|d s/ 
s§L_ ug'{kg]{ /sd clu|d s/ s§L u/L k|To]s dlxgf ;dfKt ePsf] 
@% lbg leq ;DalGwt cfGtl/s /fh:j sfof{nox¿ tyf s/bftf 
;]jf sfof{nox¿df ljj/0f / s§L ul/Psf] /sd bflvnf ug'{kg]{ 
Joj:yf /x]sf] ljlbt} 5 . ;fy} e"QmfgLstf{n] sfuhft g/fv]df jf 
ljj/0f bflvnf gu/]df, em'7f jf e|dk"0f{ ljj/0f bflvnf u/]df tyf 
P]g, lgodsf Joj:yfsf] kfngf gu/]df z'Ns nfUg] / tf]lsPsf] ldlt 
;Dd s/ bflvnf gu/]df Jofh nfUg] sfg"gL Joj:yf /x]sf] 5 . t;y{, 
pk/f]Qm sfg"gL Joj:yf adf]lhd e"QmfgL ubf{ s/ s§L ug]{ lhDd]jf/L 
ePsf JolQmx¿n]  sfg"gdf tf]lsPsf]  ;dodf clgjfo{ ?kdf s/ 
s§L ug'{x'g / s/ s§L ul/Psf] ljj/0f tyf s/ s§L /sd bflvnf 
u/L lx;fa km/kmf/s ug'{x'g of] ;"rgf ul/Psf] 5 .

;"rgf±sljtf


